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0. Tkomog kat [edio E@apuoyng

IKOTOC TNE mapovoag Stadlkaciog elval n mapoxn TeKUNPLWHEVNG TTAnpodoplag oto
TIPOCWTTLKO Kot Toug TeAdteg tou Dopéa Miotonoinong EQA HELLAS AE yla tn Xprion tTwv
ONUATWV Kal TwV AoyoTUMwV cUUbwWVa LE TIC AMALTHOELS TwV Tpotunwy EAOT EN ISO/IEC
17021-1:2015 kat EAOT EN ISO/IEC 17065:2012 kat tn KateuBuvtrpla Odnyia tou EZYA.

H Aladikaoia €xel epapuoyn os 06An tn dlokntikn popdn tou Mopéa Miotomnoinong
CUUTEPAA B OVOUEVOU TOU EUMAEKOEVOU TIPOCWTILKOU KoL TWV EEWTEPLKWY ZUVEPYOTWYV TOU
yla OTL Toug adopd Kot elval avaptnévn oTo SLadikTuo yLo TNV EVNUEPWON TWV TIEAATWV.

H Aladikaoia auti avadEpetal otov TPOmo Ue tov omolo o Popéag Miotomnoinong
Slaodalilel OtTL oL TEAATEC TOU XPNOLUOTIOLOUV TO AOYOTUTIO TOU, TO GUVSUACOEVO AOYOTUTIO
(ON-EXYA) kot evdexduevVa GALOTA TILOTOTOINONG, LE TPOTIO CWAOTO KAl GUVVOLO.

1. Avapopég

. Eyxelpidio Motdtntoc QM § 8.3

. PO5 AwaSikaocia EmBewprioewyv, £€k600NG TILOTOMOLNTIKWY, OVAOTOANG, OVAKANGNG 1
TieploplopoU Tou nediou miotonoinong

. P10 AwaSikaoia EpmioteutikdoTnTag Kat Anpoaotag NMAnpodopnong

. GRC levikog Kavoviopog Miotomnoinong

J SRC Ewdwkol Kavoviopol Miotomoinong ava mpotumo 1 oA TILoTomoinong

J EN ISO/IEC 17021-1:2015 AfoAdynon tg ocuppopdwonc— Amattioslg yia $opseig
EMOEWPNONE KAL TILOTOTIOINONG CUCTNUATWY Slaxeiplong - Mépog 1: AlattAoeLg

J EAOT EN ISO/IEC 17065:2012 AfoAoynon tng Zuppdpdwonc — Anattiostg yia Gopeig
TILOTOMOLNGNG MPOTOVIWY, SLEPYACLWY KOl UTINPECLWY

J EXYA KAA/03/02/24-06-19 Koavoviouol Aiamioteuong tou EBvikol Juotruartog
Awarmiotevong

J EXYA EAA/02/02/30-04-2020 Kavoviopdg yla tn Xprion tou EBvikol AoyotUmou
dlamioteuong

. EXYA KPITHPIA/04/01/24-06-19 Kpttrjpla Alamtioteuong

2. ‘Opot kat Oplopol - Zuvtopoypa@ieg

apepoAndia : mapoucio TNG OVIKELUEVIKOTNTAG (AVTIKELMEVIKOTNTA onuaivel OtL dgv
UTIAPXOUV OUYKPOUGELG CUUDEPOVTWY 1| OTL €lval ETUAUMEVEC £TOL WOTE VOL NV EMNPEAlOUV
OPVNTIKA TIG UETEMELTA SPAOTNPLOTNTEG TOU dopéa ToTomoinong. AAoL 6pol Tou eivat
XpnoloL oe oxéon e To otolxelo NG apepoAniag sival: avefaptnoia, eheubepia amo
oUyKpouon cupdepoOvTwy, eAeuBepia anod mpokataAnyn, EAAewpn Inudg and adikn kpion,
oubetepoTNTA, SIKALOCUVN, EUPUTNTA, OMOAOTNTA XELPLOMOU, amokOoAAnaon, e€lcoppomnnaon.)

Stakwvdlveuon : n enidpaocn tng afefatotnrag

evéladepOUEVO MEPOG : MPOCWTO I opdda Tou evlladEpetal fj emnpealetal ano tnv
enidoon evog opyaviopou

EUMLOTEVTIKOTNTA : SLATAPNON TOU EUTILOTEUTIKOU XOPAKTHPA OTOLXELWY 1) TANpodopLWY

emBswpnon rotonoinong : embswpnon mou Sle€dysTal ano vav opyaviopo embewpnaong
ove€ApTNTO Ao TOV TTEAATN KoL Ta éEpn Tou Bacilovtal mavw Tou, e oKoTd TNV mLoTomnoinon
TOU cuoTNUOTOG Slaxeiplong Tou melatn.
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eMBewWPNTNAG : TPOCWTTO TTou SLe€Ayel pLa emBewpnaon

TMEAATNG : OPYQAVIOUOC TOu ormolou To cuotnua Slaxeiplong emBewpeital ylo oKomoug
Totonoinong

TILOTOTIOLNEVOG TLEAALTNG : OPYAVLOUOC TOU omolou To cuoTnpa Slaxeiplong xeL motomnolnOel

rmotonoinon : eival n emPeBaiwon Tpitou pépouc mou avodEpeTal os mpoiovra, SLEpyaocieg,
cuothuata kaltpocwra. Me tov 6po emuPBefaiwon tpitou pépoug voeital n ékdoon SRAwaong
(6nA. motomonTikoL), amnd aveéaptnto dopéa WG MPOC TO MPOCWTIO ) TOV OPYAVICUO, TIOU
MapEXeL TO TPpoG afloAoynon ouppopdwong ovilkeipevo, OTL n emaAnbeucn Twv
KOOOPLOUEVWV ATIALTCEWY, EXEL TEKUNPLWOEL EMAPKWC.

TPoiov : To amotéAeopa piag Sdiepyaciog (Umopel va eival umnpeoia ) KATEPYACHEVO UALKO,
TO OTolo £lval ATo Kal N TTOGOTNTA TOU lval £VOl LETPAOLUO 1) £Val CUVEXEG XOPAKTNPLOTLKO)

Siepyaocia : ZUVOAO O OXETIKEG LETALL TOUG EpYaOieg f Asltoupyieg N Spaotnplotnteg, oL
ormolec oOtav edpoapudlovial OmMOTEASOUHATIKA Kol AapBdavoviag €va 1 TePLocOTEPA
gloepxopeva (inputs) dnuloupyouv efepyopeva (outputs), ta omola mpooBitouv atia otov
opyaviouo.

Unnpeoio: amotéAecpa TOUAAXLOTOV Lo SpaoTnpLOTNTAG TOU EKTEAEITAL AVOYKAOTIKA OTN
Slemadn petafd Tou mpopunBeuTr Kal TeEAATH, TIOU £ival YEVIKA QUAN.

YAN: YnevBuvog Alaxeiptong Notdtntag
ZAN: JVotnua Alaxeipiong Mowdtntog
dN: Gopéoc Miotomoinong EQA HELLAS AE

3. YmevOuvotnTteg Kot AppoSotnTeg

YrevBuvoc edpappoyng tng mapovoag dtadikaoiag eivat o YAl og cuvepyaoia pe Tov
Texviko AleuBuvtr, evw otnv edoppoyn EUMAEKOVTAL OAO TO POowWTTKO Tou Popéa, Kabwg
Ko ol e€wteplkol ouvepyatec. O YA sivat appddloc yia tnv €kdoon Kat avabswpnon He TV
£ykplon tn¢ Avwtatng Aloiknonc.

4, Avamtuén Aldikaciag

4.1  Xpnomn Znuatwv kat Aoyotomwy

O ON pe tn Zuupaon Motomoinong mapoxwpel To SKAlWUA OTO TLOTOMOLNUEVO
TLEAATN TOU va XPNOLUOTIOLEL TO AOYOTUTIO TOU. TA TVEULATLKA SIKOLWUATO TOU AOYOTUTIOU
avAKouv amokAELoTIKA oto DM. EmmA€éov oto eAdtn ekYwpeltal katl To Sikalwpa xprong tou
ouvbuaopévou Aoyotumou OM-Qopéa Alamioteuong, He Toug Opoug XPHONG ToU
neplypadovtal oto Kavoviouo yia tn Xprion tou EBvikoU Aoyotumou Siamioteuong (EZYA-
EAA), onwg ekaotote Bploketal o oxy Kot ival eAelBepa SL0BE0LUOG 0TV NAEKTPOVIKNA
SlevBuvon tou EXYA (www.esyd.gr).

O ON amowtel péow TNG ypANTAG OUMBOONG TOU UTOYPADETAL ME TOUG
TILOTOTIOLNLEVOUC TTIEAATEG TOU:
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® va cUpMopdwvovTal PE TG amattioelg tou O, otav avapEpovial oto KaBeoTwg
TILOTOMOLNGNG TOUG Og péoa eMIKowwviag, omwg To Stadiktuo, dulhadia Kot GAlo
SLapnULOTIKO VALKO 1) aAla €yypada,

e va UNV KAvouv ol (8ol | va pnv emIpénouvv o daloucg va mpofaivouv oe
TapanAavnTIKEG SNAWOELG avadopLKA LE TNV TILOTOMOLNOT) TOUG,

® VO LNV XPNOLLOTIOOUV ) VA NV ETILTPETIOUV TN XPon Twv eyypddwy miotonoinong n
TUAMOTOG QUTWV KOTA TTAPATTAQVNTIKO TPOTIO,

e va SLOKOTTOUV TN Xpron Tou SladnuLotikol UALKOU Ttou teptAapPavel avadopd otny
Totonoinan, og Meplmtwon avacTtoAng f andoupaong TNG MLoTonoinong,

® va TPOTOTOLOUV OA0 TO SLadnULOTIKO UALKO, étav To nedlo tng miotonoinong
neplopiletal,

® va HUNV ETUTPENMOUV VA Xpnolpormololvtal ovadopéG oTtnv TLoTonoinon Tou
ouotnuatog Slaxelplong TOug KATA TPOTO WOTE VO UTIOVOE(TAL TwC 0 ¢Popéag
TILOTOTOLNONC TLOTOMOLEL TTPOidV N UTtnpeoia f diepyaoia,

e VO PNV UTMOVOOUV TWC N TILOTOTOLNGCK TOUC LoYUEL Kol yla SpaotnplotnTeg Kol
tomoBeoieg ektdg Tou mediou muotonoinong Kat

® VO LNV XPNOLUOTOLOUV TNV TLOTOTIONGN TOUG KATd TPomo nmou Sucdnuel tov dopéa
miotonoinong f/ kat tn Slepyaocia tng motonoinong kKat odnyel og amwAsLlo TNC
dnuooLag epmniotoolvng oE AUTH.

O TLoTomoLNUEVOC TTEAGTNG TIPETIEL UTIOXPEWTLKA va SnAwoel otov DN av mpotibetal
Va XPNOLUOTIOLOEL TO AOYOTUTIO | To cuvduacuévo Aoyotumo. O DM anooTtéAAEL NAEKTPOVIKA
TO HOPGHOTUTIO TWV AOYOTUTIWY TIoU SUVATAL VO XPNOLUOTIOLHOEL O TILOTOMOLNUEVOG TIEAGTNG.
2TN CUVEXELX O TILOTOTIOLNEVOC TIEAATNG AOCTEAAEL UTTOXPEWTIKA oTo DM umodelypata ano
OoAa Ta évtuma (oupmepAopBaAVOUEVWY GUGLKWY KAl NAEKTPOVIKWY EVIUTIWY TIPOBOANG Kot
SladpnuLotikoU UAKOU) TAvw oto omola mPoTiBeTal va KAVEL Xprion Tou AoyoTtUTIou Kol
eTumMA€ov va evnpepwoel To Of yla Tn evEeXOUEVN XPrON TOU Kol 08 NAEKTPOVIKA Hopdn n
oto dladiktuo, i ta media. To Aoyotumo mpéEmneL va cuvSUATETAL JLE TO TUTIOTIOLNTLKO €yypado
yla To omolo €xeL miotomnolnBeL.

O ON pe gubuvn tou YnevBuvou Motomoinong, adou eléyel TNV opBOTNTA TNG
XPNONG EYKPLVELTN XPHON OTN MAPATIAVW TEKUNPLWEVN TIANpodopia. H éykplon StaBLpaletal
NAEKTPOVIKA PECW TNG ypoppoteiag tou @M. Mdévo HETA TNV €YKPLON O TILOTOMOLNKEVOG
MeAATNG €xeL To SKailwpa TNG Xpnong tou Aoyotumou tou DN | tou cuvduaouévou
Aoyotumou (DOMN-EZYA).

To Zuvbuaopévo AoyOTUTIO XPNOLUOTOLE(TAL OIOKAELOTIKA OTn  popdr Tou
QTMOCTEAAETOL OTN TILOTOMOLNKEVN ETUXELPNON Aveu olaodnmote aAloiwong (XPWUATIKAG,
oXNUOTOG 1 AAANC Hopdng), cupmePAAUBAVOUEVNG TNC ATIOKOTING EVOG K TWV SU0 CNUATWY
yla auvtévoun xpnon. To péyebog yla xpron os oeAida A4 eival péxpt 20X30mm, evw yla
XPron O€ UIKPOTEPA EVIUTIOL LELWVETAL AVOAOYLKA. MpOoTIUATAL N Xprion Tou AoyOTUTIOU 1 TOU
cuvSUaopUEVOU AOYOTUTIOU Val YIVETOL O YWVIEG TOU EVTUTIOU.

O motomolnuévog TeAATNG omayopeVeTal va €MIKOAG To Aoyotumo 1 Tto
oUVOUOOUEVO AOYOTUTIO €Tl TWV TPOIOVIWY, CUCKEUAOLWV TIPOIOVTWY, ETIAYYEALATIKWV
KOPTWV TOU TIPOOWTTILKOU Tou, KaBwg Kal va SnNAWVEL e OTIOLOVEATIOTE TPOTO H VA UTIOVOEL
£ykplon 1 adelodotnon kukhodopiag aUTWY TwV MPOLOVIWY, UTINPECLWV KoL SlEpyaoLlwy N
OUUUOPDWON AUTWY HE OUYKEKPLUEVEC Tpodlaypad£g, TPOTUMA, GAAX TUTTOTIOLNTLIKG
gyypada, KA. To 610 toxUel Kal ylo €yypado mou ekSISEL £vag TILOTOMOLNUEVOC TIEAATNG
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TIOPOXNC UTNPECLWV ONMWG £KOECEL pyaoTnpLlOKWY SOKLUWY, SLaKPLBWOEWY 1 EAEyXWVY,
TILOTOTIOLNTIKA TTPOCWTTWV KATL.

Juokevaoia Tou poiovtog Bewpeital auTto mou pnopel va adalpebel xwpig to mpoidv
va StaAvetal 1 va udiotatal BAABN. Tuvobeutikég MAnpodopieg Bewpeital wg Eexwplota
SlaBéatpa 1) elkoAa amoonwieva. ETikéteg TUMoUL ) Tvakideg avayvwplong Bewpolvtal wg
UEpOC TOU mpoiovrog. H SnAwon oe kapia mepinmtwon &&v GUVEMAYETAL OTL TO TPOIOV,
Slepyaoia | umnpeoia €xel motomolnBel pe autd tov TPoOmo. H SnAwon Tpemel va
nephappavel avadopd oe:

e TPOGSLOPLOUO (TI.X. TO EUTIOPLKO GAUA 1) OVOLLO) TOU TILOTOTOLNUEVOU TIEAATN,

e TOV TUMO TOU cuothuatog Slaxeiplong (m.x. mowdtnta, meplBaAAov) Kal To oxvov
TpOTUTIO,

e 0 popéag nmoTomnoinong mou ekSISEL TO MLOTOMOLNTLKO.

H omolaénmnote mapEKKALON oo To WG Avw evtomnLoBel evtomniotel onpatodotel Thv
aupeon Angn pétpwy anod to Popéa Miotonoinong. O YneuBuvog MNiotonoilnong amooTeAAEL
QUECA OXETLKA EVNUEPWTLKN EMLOTOAN OTO TILOTOMOLNMEVO TIEAATN, UTIOSELKVUOVTAG TOU va
nipoPel oTIg KATAAANAEG SLOPOWTIKEG EVEPYELEG OE GUVTOMO XPOVIKO Stdotnua. H amouoia
CUUUOPDWONG OTO XPOVIKO SLACTNUA, TIOU TOU £Xel umodelxBel, pumopel va mpokoAEoel
ovaotoAn A avdakAnon tng motomnoinong pe tv avaloyn dnuoctomoinon f evnuépwon tou
Qopéa Alamioteuong kat GAAWY appodiwv apxwv i akoun Kot tTn AN UETPWY VOULKNAG
duong.

Aev emuTpémnetal n xprion tou EAA (Aoyotumou tou EXYA) amo touc neldteg tou Qopéa
OTILC ETIOYYEALOTIKEG KAPTEC KAl oTnV umoypadr nAsktpovikoU Ttayxudpopeiou. Emiong
amayopeVETAL N Xprioh Ttou Aoyotumou IAF amd toug neddteg tou Qopia.

4.2 'EAeyxog xpnong InUatwyv Kot AoyoTumwy

Ze kaBe emBewpnon Tou O OTIG EYKATACTACELG TOU TTEAATN OL ETUBEWPNTECG MPETEL
va amattouv Tnv emnibelén 6Aou tou SLodpnULOTIKOU Kal mpowdnTikol UALKOU, CUVOSEUTIKWV
EYXELPLOIWVY TIPOIOVTIWY, UAIKWY CUCKEUAGCLOC, ETIKETWY CAUAVONG, CNUAVOEWY OXNUATWVY
petadopdg, ypadikng UANG mou xpnoluomoleital, Bepalwoswy mou ekdidovtal, WoTe va
Slamotwvetal n opbn xpAon Twv Aoyoturiwy. Ta OXETIKA gupiuata (CUHHOPDWOELS 1 UN
Juppopdwoelg) kataypadovral otny EkBeon EmBewpnonc and tov Emikedaing Embewpnth.

Mpwv ano kabe emBewpnaon N Katd T PEpa TNG emBewpnaong mpLV tnv oAokARpwon
¢ Slepyaciag o EmikedoAng EMBewpnTr¢ EMIOKETTETAL TOV LOTOTOMO TOU TIEAATN yla va
eviomioel TNV o0pBbn evdexopevn xprion Twv AoyotUmwv. MapdAAnAa o0 ZUVTOVLOTAG
EmBswpnocwv e€Aéyxel Of TAKTIKA XPOVIKA Slactipata  SladlktuakolG  TOMOUG
TILOTOTIOLN LEVWVY TIEAQTWY, KOTAXWPNOELG O KAQASLKA 1] GAAQ EUTIOPLKA KOL TEXVLKA EVTIUTIAQ,
evépyeleg TPOPOANG oe KAAOLKEG €kBEoelg, Omou TBAVA OCUUUETEXOUV TILOTOTOLNHEVOL
TEAATEG KOLL TAL EUIMOPLKA onpeia Slakivnong Twv Mpoioviwy Toug.

5. ‘Evtuma

Mo TG avaykeg TG Tekunplwong tou O XpnoLULOMoLoUVTAL TO TOPAKATW EVTUTIO OE
NAEKTPOVIKA 1 dUGCLKN popdn:

F01-04 30pBaon Mwotomnoinong
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6. Apyxela

O ®opésag Motonoinong pe tnv gubuvn tou YAN Slatnpel Ta amoteAéopata Twy
EAEYXWV TNG XPNONG CNUATWY KoL AOYOTUTIWV Ao TouG TEAATEG TOU 0ToV pAKEAO TOU KABe
£pyou motonoinong.
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