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0. Tkomog kat [Tedio Eapuoyng

IKomoO¢ Tou Tmapovtog Ewdikol KavoviopoU [Miotomoinong elvat n  mapoxn
TEKUNPLWUEVWY TIANpodoplwv Tpo¢ KABe evdladepopevo pépog | melatn tou Dopéa
Miwotomnoinong EQA HELLAS A.E. OXETIKA UE TI QUMALTAOELG TILOTOMOINONG TOU ZUOTAUATOG
Awaxeiplong Aopalelag NAnpodoplwv ISO 27001:2013.

O mapwv ESkO¢ Kavoviopog loxuel oe ouvbuaopo pe to levikd Kavoviouo
Mwotomnoinong GRC Mevikog Kavoviopog Miotomoinong

1. Avagopég

o Eyxelpidlo Moldtntag QM

o P01 AwaSikaoia Ataxeiplong ApaotnpLOTATWY TPLV Th TILOTOMOLNoN

o PO5 Awadikooia EmBewpnoswy, €K600NG MLOTOTIOLNTIKWY, AVOOTOANG, AVAKANONG
TiEPLOPLOMOU Tou mediou miotomnoinong

. P11 AwaSikaoia Xpriong ZnUatwv Kat Aoyotunwy

. GRC levikog Kavoviopog Miotomnoinong

. EAOT EN ISO 27001:2013 + Cor. 1/2014: Texvohoyia tng mAnpodopiag — TeEXVIKEG
Aocdaleloc-2uotnuata dlaxeipiong aodpdlelag mAnpodoplwv — ATOLTHOELS

. ISO/IEC 27000, Information technology — Security techniques — Information security
management systems — Overview and vocabulary

. ISO/IEC 27002:2013, Information technology — Security Techniques — Code of
practice for information security controls

o ISO/IEC 27003, Information technology — Security techniques — Information security
management system implementation guidance

o ISO/IEC 27004, Information technology — Security techniques — Information security
management — Measurement

. ISO/IEC 27005, Information technology— Security techniques— Information security
risk management

. ISO 27006:2015 Information technology - Security techniques - Requirements for
bodies providing audit and certification of information security management systems

o ISO/IEC 27007:2011 «Guidelines for information security management systems
auditing»

o ISO/IEC TR 27008:2011 «Guidelines for auditors on information security controls»

. GDPR KANONIZIMOZ (EE) 2016/679 TOY EYPQMAIKOY KOINOBOYAIOY KAI TOY

JYMBOYAIOY tng 27n¢ Ampidiouv 2016 yla tnv mpootacio Twv GUCIKWY TIPOsWITWY
EVavTL NG emefepyaciag Twv OeS60UEVWV TIPOCWIILKOU XAPAKTAPA Kol Yl TRV
eAevBepn kukAodopla twv Sedopévwy OUTWV KOl TNV Katdpynon tng odnylag
95/46/EK (l'evikog Kavoviopog yia tnv NMpootaoia AsSopévwy)

. ISO 31000:2009, Risk management — Principles and guidelines

o EAOT EN ISO/IEC 17021-1:2015 AfwoAoynon tng ouppopdwonc— ATALTAOEL yla
dopelc emBewpnong kal miotomoinong ouotnudatwv Slaxeipiong - Mépog 1:
ATaULTNOELG

. KO EZYA ISMS : KateuBuvtrpla Odnyia yia tn Stamioteuon dopéwv miotonoinong
ouoTNUATWY Slaxeiplong tng aohaAelag Twv MAnpodopLWV.

o Kavoviopol kat KateuBuvtrpileg Odnyieg tou EZYA

o IAF MD KateuBuvtrpleg O8nyieg tng AleBvolg Alamioteuong
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2. ‘Opot kat Oplopol - Zuvtopoypa@ieg

apepoAnia : mopoucio TNG OVIKELUEVIKOTNTAG (AVTIKELEVIKOTNTA onuaivel OtL dev
UTIAPYOUV OUYKPOUOELG CUUDEPOVTWY 1 OTL €lval EMAUPEVECG £TOL WOTE VO NV MnpealouV
OPVNTIKA TIG UETEMELTA SpAOTNPLOTNTEG TOU dopéa Totomoinong. AMol 6pol mou eival
XpnoluoL os oxéon He to otolxeio tng apepoAniag eival: avefaptnoia, ehevbepia amno
oUyKpouon cupudepOvVTwy, elcuBepia ano npokataAnyn, EAAewpn {nudg and adikn kpion,
oubetepotnta, dlkaloouvn, eupUlTNTA, OMOAOTNTA XELPLOKOU, amokoAAnaon, e€lcoppomnnaon.)

Stakwvdlveuon : n enidpaocn tng apfepfatdtnrag

evdiladepOpevo péEpoG : poowro f opdada mou evdladépetal ) emnpedleTal anod TNy
£Midoon VO opyaviopol

EUTLOTEVUTIKOTNTA : SLOTHPNON TOU EULOTEUTIKOU XOPOKTPA OTOLXELWV 1 TAnpodopLwV

emBswpnon niotonoinong : smBewpnon mou SLEEAYETOL Ao VOV OpYaVIOUO TIBEWPNONG
QVEEAPTNTO Ao TOV TTEANTN KOL TA LEPN TTIOU Baci{ovTal AvVW TOU, LE OKOTIO TNV TLOTOMoinaN
TOU cuoTnuatog Slaxeiplong Tou meAdTn.

eMBeWPNTNAG : TPOCWTTO TTou SLe€Ayel pLa emBewpnaon

EMAPKELX : KAVOTNTA €POPUOYNG YVWOEWV Kol OefloTATWV yla TNV emitevén twv
OVOUEVOLEVWV QTTOTEAECUATWY

KN CUUHOPdWON : LN EKTANPWON ULag amaitnong

KUpLa un cuppopowon : Mn cuppopdwon mou eMnpedlel TNV LKAVOTNTA TOU CUOTAHATOG
Sloxeiplong va emituyeL To eTISLWKOUEVA AMOTEAECUATA

Sdeutepelovca un cuppopdwon | napatripnon: Mn cuppopdwon mou Sev ennpedlel TNV
LKOVOTNTO TOU CUCTAUATOC SLOXEIPLONG VA ETUTUXEL TO EMIOLWKOUEVA ATOTEAECATA

06NnyoG¢ : TPOoWTO ToU oplleTal amod Tov MeAATN yla va BonBnosL tnv opdda emiBewpnong
TapATNPNTAG : TPOOWTTO TIOU cUVOSeVEL TNV opada emBewpnong oAAd dev emiBewpet

MEAQTNG : OPYaAVIOUOC TOU omolou to clotnua Slaxeiplong embewpeital yia okomoug
Totomnoinong

TILOTOTOLNUEVOG TEAQLTNG : OPYOVLIOUOG TOU OTtolou To cuotnpa Slaxelplong £xeL motomnoln el

niotonoinon : eival n emBePaiwon tpitou pépoug mou avadEpetal o mpoiovta, Slepyaoieg,
cuothuarta kal tpocwra. Me Tov 6po emiBeBaiwon tpitou pépoug voeital n ékdoon SnAwaong
(6nA. moTomonNTIKoU), amod aveédptnTo hopéa WG MPOC TO MPOCWTIO ) TOV OPYAVIOUO, TIOU
TMApPEXEL TO TPOG afloAoynon ouppdpdwong avilkeipevo, OTL n emaAnbeucn Twv
KOOOPLOUEVWVY ATIALTCEWY, EXEL TEKUNPLWOEL EMAPKWC.

mAaiolo Asttoupylag : eMIXELPNOLOKO TIEPLBAANAOV. ZUVOUACUOC ECWTEPLKWV KOl EEWTEPLIKWY
TAPAUETPWY TIOU HUIMOPOUV VA EMNPEACOUV TNV TPOOEYYLON TOU OPYOVLOHOU ylo TN
KoBLEpwon Kal eMitevén Twv oTOXWV TOU.

MPOTUTIO : ovoualetal éva €yypado, TOU KAToPTI(eTal Le cuvaiveon Kol eyKplveTal amo
ovVayvVwPLoUEVO GOopED, TO OTIOLO TIOPEXEL VLo KOV Kol eTtavalapBovopevn xpnon Kovoveg,
o6nyleg N XOPAKTNPLOTIKA ylo. SpaoTnPLOTNTEG | TO. ATMOTEALCUOTA TOUG, HE OKOTIO TNV
emitevén tou BéATiotou BaBpol TaEng oe £vol CUYKEKPLUEVO TIAALOLO EPaPOYNG
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CUMBOUAEUTIKA OUOTAATOG SLaXELPLONG : CUPUETOXN OTNV gykatdotacn, ebapuoyn N ™
Slatipnon &vog ocuothiuotog Staxeiplong. (Mpostowpoocia ) mapaywyn eyxewpwdiwv n
SLadIKaoLWY, TIAPOXH CUYKEKPLUEVWY CUUBOUAWY, 0dnylwv i AUGEWV MPo¢ Thv KatevBuvon
™N¢ avantuéng kat ehappoyng EVog cuoTAUATOG Slaxeiplong.)

oxAua Motomoinong : XUotnua oafloAdynong Tng Cupuopdwong Tou oxetiletal e
ocuotnuarta dlaxeiplong oto onoio epapudlovral ot idLeg e€elSIKEUUEVES ATALTHOELC, ELOLKOL
KOVOVeG Kal dladikaoieg

TEXVIKH TLEPLOXN] : N TEXVLKN TIEPLOXN XOPOKTNPL{ETAL OO OUOLOTNTEC TWV SLEPYACLWV TIOU
oxetilovTal pe €va OUYKEKPLUEVO TUTIO CUOTNOTOG Slaxeiplong

TEXVIKOG EMMElpoyvwpovag : [poowrno mou mapexel £€eldlkeupévn TeEXvoyvwola 1
EUMELPOYVWHOCOUVN otV  opada  emBewpnong (e€eldikeupévn  texvoyvwoia n
EUMELPOYVWHOCUVN lval OTL adopd TOV OpYAVLIOUO, TIC SLEPYAOILEG ] TIG SpAOTNPLOTNTEG TTOU
emBewpouvral.)

XPOVOG EMBEWPNONG: XPOVOG TTIOU ATALTELTAL yLa TO OXESLOOUO Kal TNV OAOKARpwoN ULag
TIAPOUG KOl ATIOTEAECUATIKIG EMOEWPNONG TOU CUOTAATOC SLAXELPLONG TOU TTEAATN

SLapKela EMOEWPHOEWV TLOTOTMOINONG CUCTNHATWV Slaxeiplong : MEpog Tou Xpovou
gmBewpnong mou &obeveTal yla TIG dpacTnELOTNTEG emBewpnong amd TNV EVapKTNPLO
ouvedpilaon £wg TN KATOANKTIKI) cUUTTEPAQUBOVOUEVNC

npotlov : To anotéAeopa piag diepyaaoiag (Umopel va eival umtnpeaoia ] KOTEPYAOUEVO UALKO,
TO omolo lval anto Kal n mTocOTNTA TOU lval €va LETPHOLUO I £VOL GUVEXEG XOPAKTNPLOTLKO)

Siepyaoia : JUVOAO IO OXETIKEG HETAEY TOUC EPYAOIEC N AElTOUPYLEG 1 SpaoTNPLOTNTEG, OL
omoleg¢ otav edapuodlovtal OMOTEAECUATIKA Kal AapPfdavovtoc €va N TepLocoTepQ
glogpyoueva (inputs) dnuioupyouv eEepyopeva (outputs), Ta omoia mpocBOetouv aia otov
OpyavIouo.

UNNpEoia: amMOTEAECHUA TOUAQXLOTOV [ia SpaoTnpLOTNTAG IOV EKTEAE(TAL QVOYKAOTIKA OTN
Slenaodn petafl Tou MPopunBeuTr Kal TTEAATH, TIOU £ival YEVIKA QUAN.

6ebSopnéva TpoowTkoU Xapoakthpa: k&Be mAnpodopia mou adopd TAUTOMOLNUEVO N
TOUTOTOLOLUO PUOLKO TTPOCWTIO («UTIOKE(UEVO TWV SESOUEVWVY)’ TO TOUTOTOLNOLUO GUGCLKO
MPOoWTo £lval ekelvo Tou omoiou n tautotnTa pmnopel va efakplBwbel, aueca f Eupeoa,
WOlwg péow avadopds O avOyVWPLOTIKO oTolXelo Tautotntog, Omwg Ovopa, os aploud
toutotnTag, o dedopéva B£onNC, O ETUYPAUULKO OVAYVWPLOTIKO TAUTOTNTAC I O €vav I
TEPLOOOTEPOUCG TIAPAYOVTIEC TIOU TPOCLSLAloUV OTn CWHATIKH, GUGCLOAOYLKY, VEVETIKN,
JUXOAOYIKI], OLKOVOWUIKN, TIOATIOTIKA N KOLWWVLK TOUTOTNTA TOU &V AOyw ¢uacikou
TIPOCWITOU,

YAN: YrevBuvocg Ataxeiplong Noldtntag
IAN: S0otnua Aaxeiplong MNowdtntag
dN: Gopéag Miotomoinong EQA HELLAS A.E.

3. YmevBuvotnTeg kat AppoSLOTNTES

YrevBuvog edapuoyrng Tou TapPOvTog edkol Kavoviopol eival o Texvikog
AteuBuvtic tou Qopéa MMiotomoinong oe ouvepyaoio pe tov YmeUBuvo Alaxeiplong
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MowotnTag Kat Toug AvarmAnpwteg Tou. O YAN sival appodiog yla tnv €kdoon Kot avabewpnon
ME TNV €yKpLon TnG Avwtatng Aloiknong.

4, Avamtuén EidikoV Kavoviopov

41 Tevika

To npoowriko Tou Qopéa Miotonoinong mposTolualel kat dlevepyel tnv emBewpnaon,
epapudlovrag OAeG TIC OXETIKEG ALaSIKAOIEG KOl CUMTIANPWVOVTAG Ta avtiotolya Evtuma. Ou
OXETIKEG Oladlkacie¢ €6pAlouv OTI QATOLTACEL] TWV TUTOTMOLNTIKWY eyypadwy Tepl
Slevépyelag eMIBEWPNOEWV CUCTNUATWY Slaxeiplong kat tou 1SO 27006.

H aflohoynon cuppopdwong Kotd tnv apxlkn embswpnon ouvictatat oe 8o
Slokpltd Itadia, tnv embswpnon lou ftadiov kal tnv enBewpnon 2ou Itadiou, Ta onoia
SlevepyolvTal Pe MPOOYXESLAOUEVO KOl  TIPOYPOUMUATIOUEVO TPOTO OTO MAQICLO OXETLKNAG
emniokeng OTIC EYKATAOTACELG TOU UTIO TILOTOTOLNON OpyovIoHOU.

Katd ta dAAa .oxUouv ta poPAemopeva otov Meviko Kavoviopo Miotonoinong.

4.2  Tleplexopevo Embewpnong

OL evépyeleg mou cuvbEtouv TNV emiBewpnon oto TAAioo tnNg emilnToUUEVNG
miotonoinong, kabwe kat ot uEBodol Kal TeXVIKEG Tou epapuolovtal, Teplypddovtal OTo
levikd Kavoviopd Miotonoinong tou Mopéa MNiotomoinong. Sta mapokAtw EEBIKEVETAL TO
TIEPLEXOUEVO TNG emBewpnong Kal avadEPOvVIal GUVOMTIKA OL TITUXEC TOU JUGTHUATOC
Awoyeipliong Aodaletag MAnpodoplwv katd 1SO 27001:2013, mou eAéyxovTal Kal TWV OTMOLwWV
aflohoyeital o BaBUOC CUUUOPPWONG HE TLG OVTIOTOLYEG ATTALTHOELG TIOU BETeEL TO SLeBVEC
TPOTUTIO.

Ermonuaivetal otL n Slevépyela afloAdynong tng cuppdpdwong nepthapPBavel dvo
Slokpltd Xtadia (2tado 1 kat Xtadlo 2) to omoia SlevepyoUVTol UTOXPEWTIKA OTLC
EYKATOOTACELG TOU EMOEWPOUUEVOU OPYAVIOUOU.

To Xpoviko dldotnua petaty lou Katl 20u Itadiou dev umopel va umepPel Toug £€L
(6) unveg kal os avtiBetn mepintwon enavalapBavetal MARpwWE to ITddlo 1. Emonuaivetot
pnTa, OTL amotuxia Tou emBswPOUEVOU OpYyaVIOHOU Vo CUHHOPPWVETOL HE POAOIKEG
omattnoel;, o Pabudc cuppopdwong e TIC omoieg Slepeuvartal Katd to 2tadlo 1, pmopet
va onpatodotrost aduvapia ektéAeong tou Itadiou 2. Touto Kabiotatal cad£g Kot ypamTwe
OTOV EMOEWPOUEVO OPYAVLOLO, O OTIOLl0C SLa TOU EKITPOCWTIOU Tou AapBavel evumoypada
yvwon mepl Twv anoteAeopatwy tTng enBewpnong lou Ztadiou. To Ztadlo 1 éxel oav KUpLO
OVTLKELUEVIKO OKOTO va OSlamotwdel o Pabuog etodtntog mou  eTUSEIKVUEL O
EMOEWPOUEVOC OpYaVIOUOC yla TNV emBewpnon tou Itadiou 2, kabBwg emiong Kal va
oUM\eyoUV OAa ekeiva ta avaykaio Sedopéva Kal oTolxela woTe va oxeSLaoTel KATAAANAQ Kot
ETAPKWE TO MPOYPOUUA TNG eMBewpnong tou Xtadlou 2, To omoio os kABe mepintwon Ba
emPBefalwoel KaL Ta euprpata tou Xtadiovl. EWdikotepa Katd to 2Ttddlo 1 afloAoyolvTtal Kot
eAéyyovrtal :

° H ouppdpdwon Tou opyavicpoU e TO LoXUoV VOUOBETIKO TAa(oLo TTou SLEMEL TN
Aettoupyia Tou Kot Ta potdvTa f/Kat UTtnPECieg tou,
° H kotaAMnAdtnta tou oxedloopol tou Juotnuotog Ataxsiplong Acdalelog

MAnpodoplwv os 6Tl adopd tn Suvatdotnta KAAUPNG TWV OKOTIWY, OTOXWV Kol
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™G KaBlEpWHEVNG TOALTIKAG TNG emuxeipnong (EAéyxetal n tekunpiwon tou
mieAdtn mou amotteitat oto ISO/IEC 27001, emapkn¢ KAtavonon tou oxedlaopol
tou ISMS oto mAaiolo tTng opydvwong Ttou TEAATN, ektipnon Kwduvou Kal
UETPLOOUOG (oupmepAaBavopEVwy Twy EAEyXWV TToU KaBopilovtal), N MOALTIKN
aopaAelag mAnpodopLWVY Kal oL aTOXOL

. Kata mocov n O&lamotwuévn €ktacn edappoync twv TmpoPAéPewv Tou
Juotnuarog Ataxeiplong AoddaAetag MAnpodoplwv SikaloAoyel tn Slevépyela Tng
TeAKNG emBewpnong (Xtadio 2),

° O BaBuog cuppopdPwonG TwV TMPOYPAUUATWY eMaAnBeuong, emkUPWONG Kot
BeAtiwong TNG QMOTEAECUATIKOTNTAG TOU  £PapUOlOUEVOU  IUOTAUATOC
Awaxeiplong AoddAetag NMAnpodoplwy, HE TIC ATALTAOELC TOU €PAPUOCLUOU

TpOoTUTOoU,

. H Slevépyela aflomiotng sowTepLKAC MIBeWPNONG KOl AvOoKOTNoNG amod T
Awoiknon,

° H avaykn ylo avaokomnon mpocbetng ypamtng TekUnpiwong kot d1absong

MPOCOETWY TIOPWV 1 TEXVOYVWOLNG KOTA TN TeAK afloAdynaon, Kabwg Kat n
£TAOYN TWV HEAWV TNC opadag emBewpnong yLo To 20 0TAdLo,

. O €eVTOTLOUOC TMEPIMTTWOEWY Kol aSUVOULWY otnV £bapuUoy Tou ZUCTAUATOC
Awaxeiplong Acddielog MAnpodoplwy, Tou pnopel va mpokaAécouv spdavion
duvntikwv pn ocuppopdwoswv Kot xpnlouv OLAITEPNG TPOCOXNE KATA TN
Ste€aywyn TG TeEAKAG afloAdynong cuppopdwaonc.

Me Baon ta guphAupoTO TEKUNPLWVOVTAL 0Tto otddlo 1 otnv €kBeon emiBewpnong,
avamnrtuoostal Eva oxedlo emtBswpnong yla th Ste€aywyn tou deUTtepou otadiou. EKTog anod
TNV afLoAdynon g AmoTEAECUOTIKAC Edappoyrc Tou ISMS, oL atoxoL Tou SeuTtepou otadiou
gival yia va emifeBalwost 0Tl 0 mMeAATng tnpel TIC SIKEC TOU TIOALTIKEG, OTOXOUG Kall
Sladkaoieg.

Mo va yivel auto, n emBewpnon Ba emikevipwBel ota mapakdtw BEpata Tou MeAdTN:

a) 6€opevon g Avwtatng Aloiknong yLa Tnv oALTkr achaAeLag mAnpodopLwy Kot
TOUG OTOXOUG TNG aodAAELlag TANpodopLWY,

B) amattrioslg tekpunpiwong mou nephapBavovtal oto npdtumo ISO/IEC 27001,
v) aloAdynon tng aodalelag Twv MANPodopLwV TToU OXET{OVTOL HE TOUG KLVEUVOUG

KoL OTL Ol EKTIMACELG TIAPAYOUV OUVETH, £YKUPQ KAl CUYKPIOLHO amoteAéopota Qv
gnavaindBouyv,

6) NpoodLoplopdg Twv otoXwv eAéyxou Kal éAsyyol Baosl Tng afloAdynong Kivduvou
yla Tnv acdalela mAnpodopieg kot Siepyacieg petplaopou,

g) mAnpodopleg emibocswv oodaleiag kol aAMOTEAECHOTIKOTATA TOU ISMS,
afloAoynon og ox€on e Toug oToXouG aodalelag mAnpodoplwy,

oT) avtlotolyio HeTtafl Twv Kaboplopévwy eAEyXwy, T SNAwaon Tne epappoyng KaL ta
anoteAéopata tng afloAdynaong Twv Kvduvwv Twv Anpodoplwv a.odaleiag kat tn Siepyocia
UETPLAOOU Kol TNV TOALTIKA aodaAeLag mAnpodopLwyV Kol TOUC 0TOXOUG.

{) epapuoyn Twv eréyxwv (mapdptnua D), AapBavoviag umoPn To ECWTEPLKO Kol
e€wteptkd mMAaiolo Asttoupylag kal Toug cuvadeic kivduvouc, Tn mapakoAouBnon, LEtpnon
KoL avaAuon Twv Slepyactwv aoPalelag mMANPodopLwy TG ETALPELAG KAL TOUG EAEYXWY, YLa
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va tpocdloploBel av ta otolyeia eAéyxou eival ePpapUOOTEN KOL QVTATIOKPIVOVTOL OTOUG
6e6nAwpévoug otdxoug NG aodadeiag mAnpodoplwy,

n) Ta npoypaupata, diepyooieg, dladlkaoieg, apyeia, EOWTEPIKEG ETUOEWPNOELC Kal
OVOOKOTINOELG TNG OUIMOTEAECUATIKOTNTAC TOU ISMS yia va g€aodaAlotel OtL autd eivat
aviyveuolpa ot anoddcelg tng Avawtatng Awolknong kot tnv TOALTIK aodAAELOg
TAnpodopLWV KAl TOUG OTOXOUC.

H Opdada EmiBewpnong mpemnet va:

o) amaltel and tov meAdtn va amodeifel otL n aflohdynon tng aodAlelag Twv
mAnpodoplwv Tou oxetilovtal e Toug KvdUVoug Tou eival cuvadeic Kol EMAPKELS yLa TN
Aettoupyla tou ISMS evtdc tou mediou Tou ISMS.

B) Samiotwoel katd mocov Sladlkacie¢ Tou TMEAATN yla TNV TOUTomoinon, tnv
g€étaon kol tnv aflohdynon g achAAelag Twv MANPodOPLWY TIOU OXETI{OVTOL HE TOUG
KLvSUVOUC Kal Ta amoteAéopata ThG ehOPUOYNC TOUG ELVOL CUVETELG HUE TNV TOALTIKN, TWV
OKOTIWV KAl TWV OTOXWV tou TeAdtn. O dopéag miotonoinong amodacilel eniong edv ot
Sladlkaoleg ou xpnotponolouvtal oty afloAdynon Twv KvdUuvwy elval KOTAANAEG Kot
edapuolovrol cwota.

Ektdc amod T amattioslg ywa tnv avadopd oto ISO/IEC 17021-1, 9.4.8, n €kBeon
eMIBEWPNONC MAPEXEL TG akOAOUBEeC TANpodopies 1 pLa avadopd og aUTO:

a) éva Aoyaplaopod tng emBewpnong ocupmeptAapuBavopévng tTng ocuvodPng Tng
avVaoKOTNoNG Twv eyypadwy,

B) éva Aoyaplacuo tng emBewpnong motonoinong tTng avaAuong Kwwduvou yla tThv
aopaAela mAnpodoplwy Tou MEAATN,

Y) QITOKALOELG Ao TO MPOYpOUpA eTBewpPNoNG (T.X. TEPLOCOTEPO N ALyOTEPO XPOVO
TIOU SOTMAVATAL O OPLOUEVEC TOKTIKEG SPACTNPLOTNTES),

6) medio ISMS.

H £kBeon emBswpnong eival emapkwg ASTITOUEPH WOTE Vo SLEUKOAUVEL Kol va
umootnpilel tnv anddacn notonoinong. MNeplappavel Ta akoAouba:

0) onuavtik@ povomdtia emBewpnong Tou  akolouBnBnkav koL TN
xpnotpomnoloUpevn pebodoloyia emBewpnong,

B) mapatTnpnosLg mou £yvay, T0c0o BTIKEG (T.X. afloonpelwTa XOpOKTNPLOTIKA) 6000
KOLL OPVNTIKEG (TT.X. TOAVEC N CUUHOPPWOELG)

Y) OXOAlLOL OXETIKA UE TN CUPHOpdwon Ttou ISMS Ttou TEAATN HE TG QTALTAOELG
miotonoinong pe pa oadn dnAwon tg un cuppdpdwong, pia avadopd otnv £€kdoaon TG
SNAwong t™¢ edappoyng Kai, evOEXOUEVWG, OTMOLASATIOTE XPNOoLUn OUYKPLoN UE Ta
omoteAéopata tTNG MPoNyoUUEVNG emBswpPnoNnG MLOTOMOiNoNG Tou TeEAATN. SUMMARPWON
gpwTnUatoloyiwv, ALoTWV EAEYXOU, TOPATNPNROELS, KOTAAOYWV I ONUEWWOEWV EMBEWPNTWV
uropel va amoteAoUv avamoomacto MEPOG TNG £kBeong eléyyou. Ta €yypada autd
urtofdAAovtal otov Qopea TILOTOTOINONG WG ATIOSEIKTIKA OTOLXELO TTIPOG UTIOOTAPLEN TNG
anodaong niotonoinong. MAnpodopleg oxetika pe ta deiypata mou afloAoyolvtal KOTA Tn
Slapkela NG emBewpnong neplhappavovtal otnv £kBeon emiBewpnong. H €kBeon efetalel
TNV EMAPKELA TOU TIEAQTN TNV ECWTEPLKA 0PYAVWON Kal TIG Stadlkaoieg mou eykpiBnkav and
TOV MEAATN yLa va SWOoEL eUotoolvn oto ISMS. EKTOC amo TLG amaltoeL yia TV avadopd
oto ISO/IEC 17021-1, n ékBeon KaAUTITEL:
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Yehida

- éyypado
A ¢ ;‘ SRC 27001 E181k6¢ Kavoviopdg Miotonoinong ISO 27001 9 anod 10

quolity fot leaders

— Mo epiAnn oo TIG Lo ONUOVTLKEG TTOPATNPNOELG, DETIKEG KOAOWG KAl APVNTIKEC,
ooov adopd tnv epapuoyn KoL TNV ANMOTEAECUOTIKOTNTA ATMALTOEWY KAl TWV EAEYXWVY TOU
ISMS

— OUOTAOELG TNG ouadag emBewpnong w¢ TPOG TO KOTA Tocov Ba mpEmel va
riuotonoleltal to ISMS tou mehdtn f OxL, pe MAnpodopleg ya va TeKUnplwBel authi ™
cuotaon.

Emutripnon

IKOTIOC TNG EMITAPNONG lval va eTPeBalwosl OTL TO eYKeKPLUEVO ISMS e€akolouBel
va edapupodletal, va Slatnpeital, va OVAoKOTE(TAlL e T EMUMTIWOELG Twv alaywv H
EruBewpnon emtripnong ya va emBeBALWOEL TN OUVEX) CUMUOPGWON LE TIC OMALTHOELG
TLOTOMOLNGNG TIPETEL VAL KOAUTITEL KT’ EAAXLOTOV:

0l) TO oToLKElA CUVTAPNONG TOU CUCTHUOTOG OTIWE N a€LoAGYNoN TwVv SLaKIVOUVEUGEWVY Kal O
£\eyxo¢ TwV amelAwv yla thv achaiela mAnpodopLwy, N ECWTEPLKN emBewpnon tou ISMS, n
ovaokomnaon amno tn Aloiknon kat n Sltopbwrtikn dpaon,

B) emikowvwvia pe ta e€wteplkd pépn OMwG amnatteital anod to npotumno ISO/IEC 27001 kot
AaAAa éyypada TTou amaltouvTaL yLa TV Letonoinon,

y) aAAOYEG OTN TEKUNPLWON TOU CUGTHUATOG,

6) TEPLOXEC TTOU UTIOKELVTAL OE AANQYEC,

€) em\eypévec amattroslg tou ISO/IEC 27001,

0T) AAAEG ETUAEYUEVEG TIEPLOXEG AVAAOYQA LIE TNV TIEPIMTTWON.

Qg eA\ayLoTo, o€ KABEe emitrpnon n opndda emBewpnong ovaoKomel Ta €€NG:

Q) TNV AMOTEAECHATIKOTNTA Tou ISMS 600V adopd TNV eMiTEVEN TWV CTOXWV TNG TIOALTIKNG
aodalelag mAnpodopLwv Tou EAATN,

B) tn Aewtoupyia twv Sladkaclwy ya tnv TEPLOSIKA AELOAOYNON Kol EMAVELETACN TNG
CUMMOPpdWONG HE TLG OXETIKEG TTANPodopieg acdaleiog vouobeaia Kal KAVOVIGUOUG,

y) aAAayEg otoug eAéyxouc ou KaBopilovtal, Kol Ta AmoTEAECUOTA TWV QAAQYWY,

8) edapuoyn Kol QMOTEAECUATIKOTNTA TWV €eAéyxwv oludwva HE TO TPOYypPAUUA
ermbswpnong.

£) MpoodUYEC Kal KaTtayyeAieg
OT) TUXOV N CUPHOPDWOELS KOl TTAPATNPOELG Ao TPonyoUevn emBewpnaon tou ISMS

OL emBewpnoelg EMITAPNONG MUTMOPEl va ouvduaoToUV HE ETUTNPROELS GAAWV
ouotnudtwv Sloxeipong, oUpdwvo Te Ta TPoPAsmOpeva oto [levikd Kavoviouo
Miwotomoinong. H avadopd npénel va avadepel ocadwg TIG TTUXEG TTOU oXeT{ovTol Ue KABe
cuotnua Slaxeiplong.

Enavaniotonoinon

Av KplBel okomun n uvAomoinon TARpPoug emavafloAoynong eite Adyw xapnAou
BaBuou cuppopdwong Tou Tuotriuatog Alaxeiplong ISMS Tou opyavIoHOU LLE TIG ATIOLTIOELS
TOU TIPOTUTIOU, £lte AOYw ANENG TN TPLETOUG SLapKelag LoxVOG TN apXLKNG TLoTonoinong
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quolity fot leaders

(emiokePn emavamiotonoinong tou Tpitou €ToUC) TOTE QUTH eKTEAE(TAL e TOUG OPOUG KOl
TIC TPOoUTOBEDELG TTOU LoXUOUV yLol TNV apXLK EMIBewpnon XweIig va TMPOyYLOTOTOLETAL N
emBewpnaon o SUo otadla umoxpewtikd. Altnon Sev eival amoapaitnto va unoBAnbei ek
VEOU, €KTOC €av €xouv oUpBel onuovtikég petaBoAréc oto edapuolopevo cuoTnua
Awaxeiplong ISMS f eminteital eméktoon tou nediov motomnoinong.

Ma TLg avAyKeg emavarniotonoinong duvatat n Opada EmBewpnaong mou opiletal, va
elvat SladopeTikng oUVBEONC WG TTPOC TO TTPOCWTA, AItd TNV OUASA TIOU ETUTEAECE TNV APXLKN
emBewpnon n/Kat TG eVOLAPECEG UTIOXPEWTLKEG ETITNPIOELG TOU IPWTOU Kal Tou deUTEpPOU
£T0UG LOXVOG TNG OPXLKNC TLoTomoinon .

5 ’Evtuma

Mo TG AvAYKEG TNG TeKUNPilwaong Tou O XxpnoLLOTIOLOUVTAL TA EVIUTIAL GE NAEKTPOVLKH
N ¢uaotkn popdn, mou avadépovral otic Aladikaaoieg PO1 kot PO5 tou Tuotriuarog the EQA
HELLAS A.E.
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