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0. Ykomog kat [Tedio E@apuoyng

IKOmOC Tou Tapoévtog Ewdikoy KavoviopoU Miotomoinong eivat n  mapoxn
TEKUNPLWUEVWY TIANpodoplwv Tpog Kabe evlladepouevo pépog r melatn tou Dopéa
Miwotomnoinong EQA HELLAS A.E. OXETIKA ME TIG ONMALTACELG TLOTOTOINONG TOU ZUCTALOTOG
Awaxeipiong Aopaletag NAnpodopwv ISO 27001:2013.

O mapwv EBKOG Kavoviopog loyvel oe ouvbuaopo pe to levikd Kavoviouo
Mwotomnoinong GRC Mevikog Kavoviopog Miotomnoinong

1. Avagopég

o Eyxelpidio Motdtntog QM

o P01 AwaSikaoia Alaxeiplong ApaotnpLOTATWY TPLY TN TLoTomoinon

o PO5 Awadikacia EmBewpnoswy, €K600NG TILOTOTIOLNTIKWY, AVOOTOANG, AVAKANONG 1
TiEPLOPLOMOU Tou mediou miotomnoinong

. P11 Awadikaoia Xprong ZnUatwy kat Aoyotumwy

. GRC levikog Kavoviopog Miotonoinong

. EAOT EN ISO 27001:2013 + Cor. 1/2014: Texvoloyia tng mAnpodopiag — TEXVIKEC
Aodalelac-Zuotnuata dlaxeiplong aodpalelag mAnpodoplwv — ATMALTHOELS

. ISO/IEC 27000, Information technology — Security techniques — Information security
management systems — Overview and vocabulary

. ISO/IEC 27002:2013, Information technology — Security Techniques — Code of
practice for information security controls

o ISO/IEC 27003, Information technology — Security techniques — Information security
management system implementation guidance

o ISO/IEC 27004, Information technology — Security techniques — Information security
management — Measurement

o ISO/IEC 27005, Information technology— Security techniques— Information security
risk management

o ISO 27006:2020 Information technology - Security techniques -Requirements for

bodies providing audit and certification of information security management systems
(ISO/IEC 27006:2015, including Amd 1:2020)

. ISO/IEC 27007:2011 «Guidelines for information security management systems
auditing»

o ISO/IEC TR 27008:2011 «Guidelines for auditors on information security controls»

. GDPR KANONIZMO: (EE) 2016/679 TOY EYPQMAIKOY KOINOBOYAIOY KAl TOY

ZYMBOYAIOY tng 27n¢ Anpidiouv 2016 yia tnv npootacia Twv GpuOIKWY TIPOCWIWV
gvavtl tng enefepyaciog tTwv SeSOUEVWV MPOOWTIKOU XOPOKTAPA KAl yld TNV
eAelBepn KukAodopla Twv SeSoUEVWV AUTWV KAl TNV KATAPYNnon tng odnylog
95/46/EK (l'evikog Kavoviopog yla tnv Mpootaocia AsSopévwv)

. ISO 31000:2009, Risk management — Principles and guidelines
o EAOT EN ISO/IEC 17021-1:2015 AfloAdynon tng CUHUOPPWONG— ATOLTNOELS YL
dopeic emBewpnong kal miotomoinong ocuotnudtwv Slaxeipiong - Mépog 1:

ATOLTNOELG

. Kavoviopol kat KateuBuvtripleg Odnyieg tou EXYA
. IAF MD KateuBuvtrpleg O8nyieg tng AleBvolg Alamioteuong
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2. ‘Opot kat Oplopol - Zuvtopoypa@ieg

apepoAndia : mapoucia TNG OVIIKELUEVIKOTNTOG (AVTIKELLEVIKOTNTA onuoivel OtL dev
UTIAPXOUV OUYKPOUGELG CULDEPOVTIWY 1| OTL €lval EMAUVUEVEG £TOL WOTE VA NV ennpealouv
OPVNTIKA TIG UETEMELTA SpAcTNPLOTNTEG TOU dopéa Totomoinong. AMol 6pol Tmou eival
XpnolwoL oe oxéon Pe To otolxelo NG apepoAndiag sival: avefaptnoia, eheuBepia amod
oUyKpouon cupudepovtwy, eleuBepla anod npokataAnyn, EAAewpn {nudg and asdkn kpion,
oubeTepOTNTA, SIKALOCUVN, EUPUTNTA, OLOAOTNTA XELPLOUOU, amokoAnon, e€lcoppdnnon.)

Stakwvdlveuon : n enidpacn tng apfefatdtnrag

evlladepopevo pEpog : POowTo 1 opdda mou evlladépetal f emnpealetal and tnv
enidoon evog opyaviopou

EUMLOTEVTIKOTNTA : SLATAPNON TOU EUTILOTEUTIKOU XOPAKTHPA OTOLXELWY 1) TAnpodopLWY

emBswpnon niotonoinong : smbswpnon mou Sle€dystal ano Evav opyaviouo emtbewpnong
ove€APTNTO Ao TOV TTEAATN Kol Ta LéPn ou Bacilovtal mavw Tou, e OKOTIO TNV MILOTOMonon
TOU cuoTtnuOTog Slaxeiplong Tou mehatn.

emBOewpnTAG : mpoowrto mou Ste€ayel ula embswpnon

EMAPKELX : LKavOTNTA £DAPHOYAC YVWOEWV Kal OSeflotAtwy ylo tnv emitevén twv
OVOLLEVOUEVWY OTTOTEAECUATWY

KN ouppopdwon : LN eKMARPWON KLag amaitnong

KUpla un cuppopdwon : Mn cupuopdwaon mou eMNPEATEL TNV LKAWVOTNTO TOU CUOTHATOC
Slaxelplong va emituyeL TA EMISLWKOUEVA ATIOTEAECATA

Sdeutepevouca pun cuppopdwon | napatripnon: Mn cuppopdwon mou Sev ennpedlel TV
LKOVOTNTO TOU CUCTAMATOC SLOXElPLONG VA ETUTUXEL T ETUSLWKOUEVA ATIOTEAECUATA

08nyoG : TPOCWTO OV opileTal amo Tov MeAATN yla va BonBnoeL tnv opdada emBewpnong
MAPATNPNTHAG : TTPOOWTIO TIOU CUVOSEVEL TNV opdda emBewpnong aAAd dev emiBewpet

TMEAATNG : OPYAVIOUOC TOU Omoiou to olotnua Slaxeiplong embswpeital ylo oKoOmoug
Totonoinong

TILOTOTOLNUEVOG TTEAALTNG : OPYOVIOOG TOU OTtoiou To cuotnua Slaxeiplong £xeL motomnolnOel

niotonoinon : ival n emiBePaiwaon tpitou pépoug mou avadEpetal g mPoiovta, Slepyacieg,
cuotAparta kat tpocwra. Me tov 6po eniBeBaiwon tpitou pépoug voeital n ékdoon SnAwaong
(6nA. motomotnTikoL), amnd aveédptnto dopéa wG MPOC TO MPOCWTIO I} TOV 0PYAVICUO, TTOU
TapéxXel to TpoG¢ afloAoynon ouppopdwong oavtikeipevo, OTL n emoAnBeuon Twv
KOOOPLOUEVWV ATIAUTACEWY, EXEL TEKUNPLWOEL EMAPKWC.

mAaiolo Asttoupylag : sTixelpnoLloko MepBAANOV. SUVEUACUOC ECWTEPLKWV KoL EEWTEPLKWV
TIAPAUETPWY TIOU UIMOPOUV va EMNPEACOUV TNV TIPOCEYYLON TOU Opyaviopol ylo TN
KaBLEpwon Kal emitevén Twv oTOXWV ToU.

MPOTUTO : ovopaletal £va £yypado, ToU KATAPTI(ETAL HE OUVAIVEDN KoL EyKPIVETOL OO
avayvwpLopEVo GopEéa, To omolo TTapPEXEL LA KOV Kol EMOVOAAUBAVOUEVN XPNON KAVOVEC,
o8nyieg 1 XOPOAKINPLOTIKA yLo. SpaoTNPLOTNTEG N TA OUMOTEALECUATA TOUG, UE OKOTO TNV
emniteuén tou BEATIOTOU BaBuoU TAENG o€ £va CUYKEKPLUEVO TTAaioLo epapuoyng
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OUUPBOUAEUTLKA CUCTAMATOG SLaXEIPLONG : CUUUETOXN OTNV gyKatdaotacn, ebapuoyr A T
Slatipnon &vog ocuothipotog Staxeipiong. (Mpoetowaocio 1 mapaywyr Eyxewpwdiwv n
SLadKaoLWY, TAPOXH CUYKEKPLUEVWY oUUBOUAWY, 08nylwy 1 AUCEWV TPO¢ TNV KoteLBuvan
™¢ avamtuéng kot epappoyng evog cuotiuartog Slaxeipionc.)

oxnua Motonoinong : Xuotnua afloAoynong g ocuppdpdwong Tou OXeTi(etal e
cuotiuarta Slaxeiplong oto omoio edpapudlovral ol SLleg e€ELSIKEVIEVEC QTALTAOELC, ELSKOL
KOovOveg Kal Stadikooieg

TEXVIKN TEPLOXN : N TEXVIKA TIEPLOXN XOPOKTNPIL(ETOL QMO OPOLOTNTEG TwV SLEPYOCLWV TIOU
oXetilovTal pe €va OUYKEKPLUEVO TUTIO CUCTAUATOG Slaxeiplong

TEXVIKOG EMMElpoyvwpova : Mpoowrno Tou Tapexel eEelSIKEUPEVN TeXvoyvwola 1
EUMELPOYVWHOCUVN  otnv  opada  emBswpnong  (e€eldikeupévn  texvoyvwola N
EUTELPOYVWHOCUVN glval OTL adopd TOV OPYAVLOUO, TIG SLEPYAOLEG I TG SPpAOTNPLOTNTEG IOV
emBewpouvral.)

XPOVOG EMLBEWPNONG: XPOVOC TIOU ATIOUTELTAL YL TO OXESLOOUO KAl TNV OAOKANPWON HLAG
TIANPOUG KOl ATTOTEAECATLKIG EMOEWPNONG TOU GUCTHLATOG SLAXELPLONG TOU TEAATN

SLapKela EMIOEWPNOEWV MLOTOMOINONG cuoTNHATWY Slaxeipiong : MéEpog Tou xpovou
emBswpnong mou £odeletal yla T SpacTnPLOTNTEG £MBewpnong amd TV EVOPKTAPLA
ocuvebploon £wg TN KOTAANKTLKY CUUTEPIAQUBAVOUEVNG

TPolov : To amotéAeopa piog diepyaciog (umopel va gival umtnpecia | KATEPYATUEVO UALKO,
TO OTtol0 £ival ATTO KAl N TTOGOTNTA TOU £ivol £vVal LETPAOLUO ) £VOL CUVEXEG XOPAKTNPLOTLKO)

Siepyaocia : SUVOAO oo OXETIKEC PLETALY TOUG EpYaOieg 1 Aeltoupyieg R Spaoctnpldtnteg, oL
orolec oOtav edoapudlovial OmoteAeopaTIKA Kol AapBdvovtag éva 1 TEPLOCOTEPA
gloepyopeva (inputs) dnuoupyouv efepyopeva (outputs), ta omoia mpocBetouv afia otov
opyaviouo.

uUnnpeoio: amotéAecpa TOUAAXLOTOV pio §paoTtnpLoTnTaG MOU EKTEAE(TAL AVOYKAOTIKA OTN
Slenadn petafd tou mpounOeuTr Kal TEAATN, TIOU £Vl YEVIKA GUAN.

6edSopéva PoowTkoU xapaktipa: kabs mAnpodopia mou adopd TAUTOMOLNHEVO 1
TOUTOTIOL OO GUOCLKO IPOCWTIO («UTIOKEIUEVO TWV SESOUEVWV»)* TO TAUTOTIOL OO HUOLKO
MPOOWMO £ival ekelvo Tou omolou n tautotnta pnopsi va efakplPwbel, dusoa f €upeoa,
W6iweg péow avadopdg O£ aAVAyVWPLOTIKO OTOLXEIO TOUTOTNTAG, OMWG OVOUd, OE aplOud
Tautotntag, os Sedopéva BEoNG, O ETYPAUMUIKO OVAYVWPLOTIKO TAUTOTNTAS I O évav I
TIEPLOCOTEPOUC TIAPAYOVIEC TIOU TIPOOLdLAlouV OTn CWHATIKI, (PUGCLOAOYLKI, YEVETIKN,
P UXOAOYIKI], OLKOVOLIKI, TIOALTIOTIK N KOWWVLKA TOUTOTNTO TOU €&V AOyw d¢uoikou
T(POCWTIOU,

YARN: YnevBuvog Alaxeiplong Notdtntag
ZAN: JUotnua Alaxeiplong Mowdtntog
®dN: Oopéag Motonoinong EQA HELLAS A.E.

3. YmevOuvotnTteg Kot AppoSIoTnTES

YnevBuvog edapuoyrng Tou TOAPOVIoC €l8IKOU Kavoviopol eival o Texvikog
AteuBuvtic tou Qopéa Miotomoinong oe ouvepyoaoio pe tov YmevBuvo Awaxeiplong
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Molotntag Kat Toug AvamAnpwteg Tou. O YAN eival appodiog yia tnv £ékdoon Kal avabewpnon
LE TNV €yKpLon TtTn¢ Avwtatng Aloiknong.

4, Avamtuén EidikoV Kavoviopov

4.1 Tevika

To mpoowrniko tou Qopéa Miotomnoinong mpostoldiet kal Sievepyel tnv emBewpnon,
epapudlovrag OAEG TIC OXETIKEG ALaSLKAOLEG KOl oL UTTANPWVOVTAC Ta avtiotolxa Evtuma. Ot
OXETIKEC Oladikaoie¢ €6palouv OTIC QTALTACEL TWV TUTOMOLNTIKWY gyypadwv Tepl
Slevépyelag emBewproewv cuoTnuATwy dlaxeiplong kot tou 1ISO 27006.

H aflohoynon ocuppdpdwong Kotd tnv apxikn embewpnon ouviotatat oe o
Slakplrd Itadia, tnv embewpnon lou Ztadiou katl tnv emBewpnon 2ou Itadilouv, Ta onola
SlevepyolvTal e MPOOYXESLAOUEVO KOl TIPOYPOULATIOUEVO TPOTO OTO MAQIOLO OXETLKAC
eniokePng OTIG EYKATAOTACELG TOU UTIO TILOTOTOLN G OpYaVLOHOU.

Katd ta aAAa loxUouv ta poPAemnopeva otov Meviko Kavoviopo Miotonolnong.

4.2  Tlepiexouevo Embewpnong

OL evépyeleg mou ouvBEtouv TNV emiBewpnon oto MAAiolo tnNg emilnTtoUUEevVNG
miotonoinong, kabwg kot ot péBodol kal TexVikEG mou edappolovral, Teplypadovial oto
levikd Kavoviopo Miotomoinong tou Qopéa Miotomoinong. Zto mopakatw eEELOLKEVETAL TO
TiEPLEXOUEVO TNG emBewpnong Kot avodEPovtal GUVOTTIKA Ol TMTUXEC TOU JUOTHHATOC
Awaxeiplong Aodaletag MAnpodoplwy kotd 1ISO 27001:2013, ou eAéyxovTal KAl TWV Omoiwv
aflohoyeital o BaBUOC CUUMOPPWONG HE TLG OVTIOTOLXEG ATALTHOELG TIOU BETEL TO SLeBVEG
TPOTUTIO.

Eronuaivetal otL n Slevépyela agloAdynong tng cuppopdwong nepthapPavel dvo
Slokpltd Itadia (Ztadlo 1 kat Itddlo 2) to omola SlevepyoUVvTal UTIOXPEWTIKA OTLG
EYKATOOTACELG TOU ETULOEWPOUEVOU OPYAVIGUOU.

To Xpoviko dldotnua PeTaty lou Katl 20u Itadiou dev umnopel va umepPel Toug £EL
(6) uveg kal oe avtiBetn mepintwon enavalapBavetal TARpwE to Itdadlo 1. Emonuaivetot
pNTA, OTL amotuxia Tou eMBEWPOUPEVOU OPYOVIOHOU VA CUUHOPPWVETOL HE PBAOLKEG
QTMALTAOEL;, 0 BOOUOC CUUMOPIWONG KE TLG OTIOLEG SlepeuvaTal Katd To XTadlo 1, unopel
va onpatodotrost aduvapia ektéAeong tou Ztadiou 2. Touto kabiotatal cad£g Kot ypamTws
OTOV EMOEWPOVUEVO OPYAVIOUO, 0 OTIol0¢ SLa TOU EKMTPOCWTIOU Tou Aappavel evumoypada
yvwon mepl Twv anoteAeopdtwy tng enmbewpnong lou tadiou. To Xtadlo 1 éxel oav KUpLO
OVTIKELUEVIKO OKOTOo va SlomotwBdel o Pabudg etowpdtntog mou  embelkvUel O
emOswpPOUPEVOC 0pYyaVIOUOC Yyl TNV emiBewpnon tou Itadiou 2, kabBwg emiong Kal va
oUM\eyoUv O0Aa ekeiva Ta avaykaio Sedopéva Kal otolxeio woTe va oxeSlaotel kKatdAAnAa Kot
ETAPKWC TO TPOYpOUpa TG emBewpnong tou 2tadiou 2, To omoio os KAOe mepintwon Oa
eruPefalwoel Kal Ta euprnpato tou Xtadiovl. EWdikotepa Katd to 2tadlo 1 aflodoyouvral Kot
e\éyyovrtal :

° H cuppdpdwon Tou opyaviopoU KE To LoXUoV VOUOBETIKO TAaiolo mou SLEMEL T
AeLToUpyla TOU KOl Ta TIpoLOVTA N/KaL UTINPECLEG TOU,
° H kataAAnAotnta tou oxedlaopol Ttou Juothuatog Alaxeipiong Aodpalelog

MAnpodoplwv e OTL adopd T duvatotnTa KAAUYPNG TWV OKOTIWY, OTOXWV Kall
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™G KaBLEpWUEVNG TOALITIKAG TNG emixeipnong (EAEyxetol n tekunpiwon tou
rieAdtn mou amotteitat oto ISO/IEC 27001, emapkn¢ Katavonon tou oxedlaouol
tou ISMS oto mAaiclo TG opyavwong Ttou TEAATN, ektipnon Kwduvou Kal
UETPLAOUOG (oupmepAapPavopévwy Twy eEAEyxwV ou kabopilovtal), n MOALTIKA
oaoddalelag mAnpodoplwv Kal oL aTdyol

° Katd mocov n &lamiotwpévn £ktacn sdpappoyng twv rmpoPAéPewv Tou
YuotAparoc Ataxeipiong AoddAstag NMinpodoplwv Sikatoloyel tn SlevEpyeLa TG
teAlkAc emBewpnong (Xtadio 2),

° O Babuog cuppopPwonG TwV TMPOYPOUUATWY EMAANBeUONG, EMKUPWONG Kal
BeAtiwong TG AmMOTEAEOUATIKOTNTAG TOU €DAPUOIOMEVOU  ZUCTNUOTOG
Awaxeipiong AoddAelag NMAnpodoplwy, HE TIC QMALTHOELS TOU £PAPUOCLUOU

TPOTUTIOU,

° H Slevépyela aflomiotng eo0WTEPLKAG MBEWPNONG KOL AVOOKOTINONG o TN
Awoiknon,

° H avaykn ylwa avackomnon mpocBetng ypomtng tekunpiwong kat Stabeong

MPOCOETWY MOPWV 1 TEXVOYVWOLOC Katd tn TteAkn afloAoynon, Kabwg Kat n
grAoyn Twv HeAwv tn¢ opddag emibswpnong yia to 20 oTadlo,

. O €eVTOTIOUOC TMEPUTTWOEWY Kol ASUVOHULWY OTnV £dapuUoy Tou ZUCTAUATOC
Awaxeipiong Aoddielag NMAnpodoplwy, Tou pnopel va mpokaAéoouv eudavion
SuvnNTIKwV pn ocuppopdwoswv Kot xpnlouv 8laitepng TPOcOXAG Katd TN
Sle€aywyn tng teAkng afloAdynong cuppopdwong.

Me Bdon to upnUOTA TEKUNPLWVOVTAL 0TO otddlo 1 otnv €kBeon emiBswpnong,
ovantuoostol éva oxedlo emBewpnong yla tn Ste€aywyr] tou deltepou otadiou. EKTOC amo
Vv afloAdynon TnC amoTeAEoUOTIKNG Edappoyng Tou ISMS, ol otoxol Tou Seltepou otadiou
glval yo va emPeBalwost O6tL 0 MEAATNG TNPEL TIC SLKEC TOU TOALTIKEG, OTOXOUG Kol
Slob1KaoleC.

Mo va yivel auto, n entBewpnon Ba emikevipwBel ota napakdtw OEpata Tou meAdtn:

o) 8€opevon tng Avwtatng Aloiknong yla Tnv moALtikn acdalelag mAnpodoplwv Kat
TOUG 0TOX0UC TNG aodaAelag mAnpodopLwy,

B) amattioslg Tekpunplwaong mou mepthappavovtal oto npoturo ISO/IEC 27001,

v) afloAdynon tng aodaAelag Twv MANPodopLwV ou oxetilovtal Pe TOUG KIvEUVoUG
Kol OTL Ol EKTWUNOELG TIOPAYOUV OUVETH, E€yKUPA KOL OUYKPIOLUO QTOTEAECUOTO €AV
gnavaindBovv,

6) MNpoadloplopdg Twv oTOXWV eAEYX0U Kal EAeyxol Baoel tng afloAdynaong Kivduvou
yla tnv aopaiela mAnpodopieg kat Sltepyacieg Hetplacuou,

g) mAnpodopieg embocewv aodalelag Kal QMOTEAECHOTIKOTNTA Tou ISMS,
afloAOynon og OXEoN LE TOUC OTOXOUC aoPaAELaG MANPOodOopLWY,

oT) avtiotolyia petafl Twv KaBoplopevwy eAeyxwy, Tn SnAwon g edapuoyng KaL to
amoteA£apata TnG afloAdynong Twy Ko uvwy Twv mAnpodoplwyv acdaleiag kat tn Siepyacia
UETPLACHOU KAl TNV TIOALTIKY acdAAelag mAnpodopLwy Kal Toug oTOXOUC.

{) edpappoyn Twv eréyxwv (mapaptnua D), Aappavovtag umoPn To ECWTEPLIKO Kall
EwTepLKO MAaiolo Asttoupyiag Kal Toug cuvadeic kKivdUvoug, Tn mapakoAolONnon, LETpnoN
Kal avaAluon twv Slepyaclwv aoddalelag MANPoPopLwV TG ETOLPELNG KAL TOUC EAEYXWY, YLd
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va npoodloploBel av ta otolyeia eAéyxou eivol epOpUOOTEQ KOL QVIAMOKPIVOVTAL OTOUG
6ebnAwpévoug otdxoug NG aodaieiag mAnpodoplwy,

n) Ta npoypaupata, diepyaoieg, dtadlkaoieg, apyeia, EOWTEPIKEG EMUOEWPNOELG Kall
OVOOKOTINOELG TNG QUMOTEAECUATIKOTNTOC Tou ISMS yla va s€acdaliotel OtL autda eival
oviyveuolga ot anoddoslg tng Avawtatng Awoiknong kat tnv TOATIKA aodAAeLag
TIANPOPOPLWV KOL TOUC GTOXOUC.

H Ouado EmiBewpnong mpemeL va:

a) amattel and tov meAdtn va anodeifel otL n afloAdynon tng aodAlelag Twv
TmAnpodoplwv Tou oxetilovtal e Toug KvdUvoug Tou eival cuvadeig Kot emapkeic yla T
Aettoupyla tou ISMS evtoc tou mediou Tou ISMS.

B) Slamiotwoel katd moécov Sladlkaocle¢ Tou TEAATN yla TNV TOUTOmoinon, tnv
g€étaon Kkal tnv aflohoynon tng achaielog Twv MAnpodoplwV Mmou oxetilovral PE Toug
KLvOUVOUG Kal Ta amoTteAéopata TNG £OAPUOYNACS TOUG ELVOL GUVENELG E TNV TIOALTIKY, TWV
OKOTIWV KAl TWV oToXwv tou meddtn. O dopéag miotonoinong anodaocilel emiong av ot
Sladlkaoieg mou xpnotpomnololvtal otV afloAoynon Twv Kduvwy eival KATAAANAEG Kot
edapuolovral cwota.

Ektdg amod TIg amattioslg ywo tnv avadopd oto ISO/IEC 17021-1, 9.4.8, n €kBeon
emBewpnong mapéxeL TG akoAouBeg mAnpodopieg 1 pa avodopd og aUTo:

o) éva Aoyaplaopd tng emBewpnong cupmeplappavopévng the ouvoyPng Tng
OVOOKOTINONG TWV EYYpadwy,

B) éva Aoyaplacpo tng emiBewpnong motomnoinong tng avaluong Kivduvou yla tnv
ooddalela TAnpodpopLwY Tou EAATN,

Y) amokAloeLlg amo To mpdypappa emibewpnong (m.x. meplocotepo N Alyotepo Xpovo
TIOU SOMAVATAL O OPLOUEVEC TOKTIKEG SPACTNPLOTNTES),

6) mebio ISMS.

H €kBeon emiBewpnong elval €MOPKWG AEMTOUEPH WOTE vo. SLEUKOAUVEL Kal val
urtootnpilet tnv anodaon niotonoinong. MNephapBavel ta akoAouba:

0) OonuavTIKA povomatia  emBswpnong  Tou  okoAouBnBnkav  Kal TN
xpnotuomnoloUpevn peBodoloyia embewpnong,

B) mapatnpnRoeLg ou €ywvay, TO00 BeTIKEG (TL.Y. afloonUelwTa YOPAKTNPLOTIKA) 000
KOLL lPVNTLKEG (T1.X. TILOAVEG PN CUUUOPDWOELS)

V) OXOAlO. OXETIKA UE TN CUHHOPdwWOn Tou ISMS Tou TEAATN HE TIC ATALTACELG
motonoinong Pe pa codn dnAwaon tng un cuppdpdwong, wa avadopd otnv £kdoon tTng
6nAwong t¢ edappoyng Kol €evOEXOUEVWE, OMOLAOATIOTE XPHOLUN OUYKPLoN HE Ta
QIMOTEAECHATA TNG MPONYOUUEVNC €MBEWPNONG TILOTOMOLNGNG TOU TIEAATN. JUMTANPWON
gpwTnUatoloyiwv, ALoTWV EAEYXOU, TOPATNPNOELS, KATAAOYWV ] CNUELWOEWY EMBEWPNTWV
propel va amotehoUv avamoonacto UEPOG TNG £kBeong eAéyxou. Ta éyypada autd
urntoBaAiovtal otov Qopéa TLOTOMOINONG WG ATMOSEIKTIKA OTOLXELQ TTPOG UTIOOTAPLEN TNG
anodoaong niotonoinong. MAnpodopieg oxetikad pe Ta delypota mou afloAoyouvtal Katd T
Slapkela NG emBewpnong meplthappavovtal otnv £kBeon emBewpnong. H €kBeon efetalel
TNV EMAPKELA TOU TIEAATN TNV ECWTEPLKA 0pyAvVwWan Kal TG Stadlkaoleg mou eykpiBnkav and
TOV MeAATN ylo va SWoEeL epmiotoolvn oto ISMS. EKTOC armo TIC amaltioeL ylo Thv avadopd
oto ISO/IEC 17021-1, n £€kBeon KOAUTTEL:
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— Mo epiAnn oo TIG Lo ONUAVTLKEG TOPATNPROELG, BETIKEC KAOWG KOL APVNTIKEG,
ooov adopd tnv epapuoyn Kol TNV ANMOTEAECUATIKOTNTA QATIATACEWY KOl TWV EAEYXWV TOU
ISMS

— OUOTAOELG TNG ouadag emBswpnong w¢ TMPOG To Katd Tooov Ba mpémel va
riiotonoleital to ISMS tou mehdtn f OxL, He mMAnpodopisg ylo va tekunpuwOsl avth tn
cuotaon.

Erutrpnon

IKOTOC TNG EMITAPNONG €lval va emiBeBatwoel OTL TO eyKekpLéEVo ISMS e€akolouBel
va edappodletal, va Slotnpeital, va OVAoKOME(TalL HE TI( EMUMTWOEL TwV oAAaywv H
EruBewpnon emtripnong yla va emiBeBOLWOEL TN CUVEX CUMUOPOWON HUE TIC QTALTHOELS
TILOTOTOLNGNG TIPETEL VAL KAAUTITEL KT’ EAAXLOTOV:

Q) TO oTOLYElA CUVTAPNONG TOU CUCTALATOG OTWG N afloAdynon Twv SLakvdUVELUCEWYV Kal O
EAEYX0C TWV AMEAWV yLa TNV aopAAeLd TANPODOPLWY, N ECWTEPLKN eEMBeWpPnON Tou ISMS, n
QvaoKOmnon amno tn Aloiknon kat n Sltopbwrtikn dpdon,

B) emkowvwvia pe to EWTEPIKA HEPN OMWE amatteital and to npotumo ISO/IEC 27001 kat
AaAAa éyypada TToU amalTtouVTaL yLa TNV Lotomnoinon,

y) aAAQYEG OTn TEKUNPLWON TOU CUCTHMATOG,

8) mepLOXEG TTOU UTIOKELVTAL O AAAOYEG,

£) em\eypévec amattroslg tou ISO/IEC 27001,

0T) GAAEC eETUAEYUEVEG TIEPLOXEG AVAAOYQ LIE TNV TtEpIMTWON.

Q¢ eAdyLoto, oe KABe emitripnon N opdda eMBeWPNONC AVOOKOTIEL TA €ENG:

0) TNV AMOTEAECHATIKOTNTA TOU ISMS 600V adopd tv emiteuén Twv oTOXWV TNG TIOALTIKAC
ooddalelag mAnpodoplwv Tou TteAATN,

B) tn Asttoupyia twv Sladkoolwy yla thv TePLOSIKA a€LoAOyNnon Kal emavefétoon tng
CUUUOPDWONG UE TIG OXETIKEC TTANpodopieg acdalsiog vopobeoia Kal KOVovIGHOUG,

y) aAAayEg otoug eAéyxouc tou KaBopilovtal, Kal To anoTeAéoUaTa TWV aAaywy,

8) edapuoyn Kol QMOTEAECHATIKOTNTA TWV €EAEyXwv olUdwva HE TO TPOYPAUUA
embswpnong.

€) MpoodUYEC Kal KatayyeAieg
OT) TUXOV N CUMHOPDWOELG KaL TTAPATNPOELG ATO TIPONYOUEV eMBewpnaon Tou ISMS

OL emBewpnoelg emtnpnong Umopel va ouvéuaoToUV HE ETUTNPNAOEL GAAWV
ocuotnudtwv OSlaxeiplong, oUudwva Te Ta TPOPAemOpeva oto [levikdo Kavoviouo
Miwotomnoinong. H avadopd npénel va avadepel cadwg TLG MTUXEG TTOU oxetTilovtal pe KAOe
cuotnua dlaxeiplong.

Enavaniotonoinon

Av KplOel okomun n uAomoinon mAnpoug emoavaéloAoynong eite Adyw xapnAou
BaBuol cuppopdwong Tou Tuotiuatog Aloxeiptong ISMS Tou opyoavioHoU UE TIC ATOLTOELS
TOU TIpOTUTIOU, elte AOYw ANENG TNG TPLETOUC SLAPKELOC LOXUOC TNC OPXLKAG TILOTOMOLNONG
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(emioken emavariotonoinong Tou TPITOU £TOUC) TOTE QUTH €KTEAEITAL E TOUG OPOUG KOl
TI¢ TPpoUTOBEDELG TTOU LoYUOUV yla. TNV apXLKR €MBewpnon XwPLg vo POyUOTOTOLELTAL N
emBewpnon oe SUo otadla umoxpewTtika. Alitnon dev eival amapaitnto va umoBAnbei ek
VEOU, EKTOG €dv €xouv oupPel onuavtikég petaforéc oto edpoppolopevo clotnua
Awaxeiplong ISMS A enilnteitol eméktoon tou nediou motomnoinonc.

lNa T avaykeg emavarotonoinong Suvatot n Ouada Embswpnong ou opiletat, va
elvat SladopeTikng oUVOEON G WG TTPOC TO TTPOCWIA, altd TNV OUASA TIOU ETUTEAEDE TNV APXLKN
eMBewpnon /Kot TG EVOLAUETEG UTIOXPEWTIKEG EMITNPOELS TOU TPWTOU Kal Tou SeUTEPOU
£TOUG LOXUOG TNG OPXLKAC TLoTtomoinong.

5 'Evtuma

Mot TG AVAYKEG TNG TEKUNPilwaong Tou O XpnoLLOTOLOUVTOL TA EVIUTIOL OE NAEKTPOVIK
N ¢uoikn popdn, mou avadépovral otic Aladikaoieg PO1 kat PO5 tou Tuotriuatog tng EQA
HELLAS A.E.
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