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0. Zkomog kat [Tedio E@appoyng

JKomog Tou Tapovtog Edikou Kavoviopol [Miotomoinong eivat n  mapoxn
TEKUNPLWHEVWY TIANpodoplwv Tpog kabe evdladepopevo pépog 1 meAdtn tou Qopéa
Mwotomoinong EQA HELLAS A.E. OXETIKA UE TIG OTMALTHOELS TILOTOMOLNONG TOU JUCTAMOTOG
Awaxeipiong Aopahetac MAnpodopwv katd ISO / IEC 27001:2022.

O mapwv ESIkOG Kavoviopodg woxlel os ocuvduaopo He tov levikd Kovoviopuo
Mwotonoinong GRC Tevikdg Kavoviopog MMiotonmoinong fuotnudatwv Alaxeiplong Kat
Mpolévtwv.

Erionpaivetal 6t oto ZAM tou ON Satnpeitat Tautoxpova o€ LoxU kot o SRC 27001
Ewdko¢ Kavoviopég Motonoinong ISO 27001, Ekdoon 2.0, 31.12.2020 nou adopd tnv €kdoon
Tou mpotumou ISO / IEC 27001:2013 kot HEXPL TNV OPLOTLK KATApynon tng ev Adyw £kdoong
Tou SleBvoug mpotumou.

1. Avaopég

o Eyxelpidlo Moldtntag QM

o P01 AwaSikaoia Ataxeiplong ApaotnpLlotitwy mpLv tnv Miotomnoinon

o PO5 Aladikacio EmBswpnoswy, Ekdoong Miotomotntikwy, AvaoTtoAng, AvakAnong
Meploplopou tou Mediou Miotomoinong

o P11 AwaSikaoia Xpriong Znuatwy Kot Aoyotunwy

o GRC l'evikog Kavoviopog Miotonoinong A kat Mpoioviwy

. ISO/IEC 27001:2022 “Information security, cybersecurity and privacy protection —
Information security management systems — Requirements”

. ISO/IEC 27000:2018 Information technology — Security techniques — Information
security management systems — Overview and vocabulary

o ISO/IEC 27002:2022 Information security, cybersecurity and privacy protection —
Information security controls

. ISO/IEC 27003:2017 Information technology — Security techniques — Information
security management systems — Guidance

. ISO/IEC 27004:2016 Information technology — Security techniques — Information
security management — Monitoring, measurement, analysis and evaluation

o ISO/IEC 27005:2022 Information security, cybersecurity and privacy protection —
Guidance on managing information security risks

o ISO/IEC 27006:2015 Information technology — Security techniques — Requirements
for bodies providing audit and certification of information security management
systems

o ISO/IEC 27006:2015/Amd 1:2020 Information technology — Security techniques —

Requirements for bodies providing audit and certification of information security
management systems — Amendment 1

o ISO/IEC 27007:2020 Information security, cybersecurity and privacy protection —
Guidelines for information security management systems auditing

o ISO/IEC TS 27008:2019 Information technology — Security techniques — Guidelines
for the assessment of information security controls

o GDPR KANONIZIMO: (EE) 2016/679 TOY EYPQMAIKOY KOINOBOYAIOY KAl TOY

YYMBOYAIOY tnc¢ 27n¢ Amptliou 2016 yla TV mpootacia Twv GUCLKWY TPOCWTTWY
£gvavtl ™G emefepyacioc Twv O6£60pEVWV TIPOOWTILKOU XAPAKTAPO KOL ylot ThV
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eAelBepn kukAodopla Twv OeSOPEVWV QUTWVY KoL TNV Katapynon tng oénylag
95/46/EK (M'evikog Kavoviopog yia tnv Mpootoaoia Asdopgvwy)

. ISO 31000:2018 Risk management — Guidelines

. EAOT EN ISO/IEC 17021-1:2015 AfloAdynon tn¢ ocuppdpdwonc— AMALTHOELS Lo
dopeig emBewpnong kol mioTOMOinoNG cuoTnUATwv Slaxeipiong - Mépog 1:
ATIOUTHOELS

. Kavoviopol kat KateuBuvtripleg Odnyieg tou EXYA

. IAF MD KateuBuvtrpleg 06nyieg tng AleBvolg Alarmioteuong

o IAF MD 26:2022 - TRANSITION REQUIREMENTS FOR ISO/IEC 27001:2022

2. ‘Opot kat Oplopol - Zuvtopoypa@ieg

apepoAndia : mapoucia TNG QVIKELUEVIKOTNTOAG (AVILKELMEVIKOTNTA onpaivel otL Sgv
UTIAPXOUV CUYKPOUGCELG CUMPEPOVTWY 1| OTL lval ETUAUPEVEC £TOL WOTE VAL NV EMNPeAlouv
OPVNTIKA TIG UETEMELTA SPAOTNPLOTNTEG TOU ¢opea mioTonoinong. AAAoL O6pol Tou eival
XPNoluoL oe oxéon He to otolxeio tng apepoAniag eival: avefaptnola, eleubepla amo
olyKpouon cupdepovtwy, eAeuBepia anod mpokataAnyn, EAAelPn Inudg amd adikn kpion,
oubetepoTnTa, SlkaloouVn, EUPUTNTA, OLAAOTNTA XELPLOMOU, artokOAANnon, e€looppodmnon.)
Stakwduveuon : n enidpaon tng aBefalotnrog

evdladepopevo pépog : mMpoéowro | opada Tou evlladEpetal 1 ennpedletal anoé Tnv
enidoon evog opyaviopou

EUIMLOTEVUTIKOTNTA : SLOTHPNCN TOU EUTMLOTEUTIKOU XOpaKTApa oTolyelwv 1 MAnpodoplwv

emBewpnon notonoinong : emBewpnon mou Sle€AyeTal amo vav opyaviopo eMBewpnaong
ave€ApTNTO Ao TOV TTEAATN KaLTa PéPN Tou Baocilovtal mAvw Tou, e OKOTIO TNV TiLoTonoinon
TOU cuoThpaTog Slaxelplong Tou meAatn.

eMBEWPNTNAG : TPOOWTTO ToU SLe€ayel pLa emBewpnon

EMAPKELX : LKAVOTNTA £PAPHUOYAG YVWOEWV Kal SefloTATwV ylo TNV emitevén Twv
OVOALEVOUEVWY OTIOTEAECUATWY

KN ouppopdwon : LN eKMARPWON HLag anaitnong

KUpLla pUn cuppdpdwon : Mn cuppopdwaon mou ennpedlel TNV LKOVOTNTO TOU CUCTIUOTOG
Slayeiplong va emituxeL To ETULSLWKOUEVA ATMOTEAECUATA

Seutepelouoca un cuppopdwon | rapatpnon: Mn cuppopdwon mou Sev ennpedlel TV
LKOVOTNTO TOU CUOTAUATOC SLOXEIPLONG VA EMUTUXEL TOL ETUSLWKOUEVA AMOTEAECUATOL

06nyoG¢ : TPOCWIO Tou oplletal amd Tov meAdtn yia va Bonbnoet tnv opdda embewpnaong
ToPATNPNTHG : TPOCWTIO IOV cuVoSeVEeL TNV opada emBewpnong ald Sev emiBewpel

MeEAATNG : OpYyaVIOUOC TOU omolou To cloTnua Slaxeiplong smibswpeital ylo okomoug
TLoTomnoinong

TILOTOMOLNUEVOC TEAATNG : OPYQVLOOG TOU OTolou To cUotnpa Slaxeiplong €xeL motonotn el
motonoinon : sival n emPePaiwon tpitou pépoug mou avadépetal os poiovia, Slepyaoieg,
cuoTAuaTa KAl tpocwra. Me tov 6po emipepaiwaon tpitou pépoug voeital n ékdoon SAAwaong
(6nA. motomotnTkoL), amd avefaptnTto GopEa wWE POC TO MPOCWTIO | TOV OPYOVIOUO, TIOU
TapEXEL TO TpoG¢ afloAdynon ouppopdwone oviikeipevo, ot n emoAnbsuon twv
KO.OOPLOPEVWV ATIOLTAOEWY, EXEL TEKUNPLWOEL ETOPKWC.
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nAaiolo Asttoupyiag : mxelpnolako mepBAAAOV. JUVOUAOUOC ECWTEPIKWY KAl EEWTEPLKWV
TIOPOUETPWY TIOU MITOPOUV VO EMNPEACOUV TNV TIPOCEYYLON TOU OpPYaviopoU yla Tn
KoBLEPWON Kal EMITEVEN TWV OTOXWV TOU.

MPOTUTO : ovopaletal €va £yypado, oV KATAPTI(ETAL E OUVOIVEDSN KAl gyKpivetol amo
avayvwpLlopévo Gpopéa, To omoio TTaPEXEL yLa KOV Kal emavalauBavouevn xprion KOVOVEG,
o6Nyleg N XOPAKTNPLOTIKA yLo. SpaoTnPLOTNTEG N T QTTOTEAECUOTO TOUG, HE OKOTO TNV
gmniteuén tou BEATIoTOU BaBuoU TAgng o Eva CUYKEKPLUEVO TAaLoLo edapUoyng

OUMBOUAEUTIKN OUCTAMATOG SLaxeiplong : CULUETOXN OTNV gyKatactacn, ebapuoyn N In
Swatpnon evog cuotnuatog Siaxeipiong. (Mpoetolpaocia 1 mapaywyn eyxepldiwv n
SLadLlkaoLWwY, TAPoXH CUYKEKPLUEVWY CUMBOUAWY, odnywwv i AUCEWV POC TNV KateuBuvon
™G aVAmTuéng kot ehappoyng EVOg ocuotnpatog Staxeiplong.)

oxina Motomoinong : Uotnua afloAdynong tnG OUPMOPPwWONG TOU OXETIlETAL ME
cuotnuarta Slaxelplong oto omnoio epappolovral ot iBLeg eEELSIKEVIEVEG ATALTI OELC, ELOLKOL
KOWVOVEC Kal Sladlkaoieg

TEXVIKNA TLEPLOXN] : N TEXVIKA TEPLOXN XOPOKTNPIETOL QMO OUOLOTNTEG TWV SLEPYOCLWV TIOU
oxetiovtal Pe €va CUYKEKPLUEVO TUTIO CUOTHHATOC SLaxeipLong

TEXVIKOG EMMELPOYVWHOVAG : [pOcwIo Tou TopeXel £€elSIKEVUEVN TeEXVOyvwola 1
EUMELPOYVWHOOUVN  otnv  opdda  emBewpnong  (e€eldikeupévn  texvoyvwola N
EUTELPOYVWHOCUVN Elval OTL adopd ToV 0pyavLIoUO, TIG Slepyadieg f TIG SpaoTnpLOTNTEC TOU
emBbswpoulvral.)

XPOVOG EMBEWPNONG: XPOVOC TIOU ATIOLTELTAL YLO TO OXESLOOUO KAl TNV OAOKANPWON ULOG
TIAPOUC KAl ATTOTEAECHATIKI G ETILOEWPNONE TOU CUCTHLATOC SLAXELPLONG TOU TTEAATN

SlapKela EMOEWPNOEWY TLOTOMOINONG ouoTUATWY Slaxeiplong : MEpog Tou xpovou
emBswpnong mou €odeleTal yla TG SpAcTNPLOTNTEG EMBEWPNONG AMO TNV EVAPKTAPLA
ouvebploon £wG TN KOTAANKTLKI) CUUMEPIAQUPBAVOUEVNG

Tpolov : To anotéAeopa piag Stepyaociag (Umopel va elval umnpeoia 1 KATEPYACUEVO UALKO,
TO omolo elval anTo Kal N TTOCOTNTA TOU €lval £val LETPHOLUO N VO CUVEXEC XAPAKTNPLOTIKO)

Slepyaoia : TUVoOAo amd OXETIKEC LETALL TOUG epyaoieg N Asttoupyleg ] SpaotnplotnTeg, oL
omoieg oOtav edapudlovial omoteAeopatikd Kol AapBdvoviag €va ) TEPLOCOTEPQ
glogpyxopeva (inputs) Snuloupyolv s€epxopeva (outputs), Ta omoia mpocBétouv afia otov
0opYyavLouO.

Unnpeoio: amoTEAECUA TOUAGXLOTOV [ia 6paoTnploTNTAG MOU EKTEAEITAL AVOYKAOTIKA OTN
Slemadn petafd Tou MpopnBeUTH Kol TIEAATN, TTOU €lval YEVLKA AUAN.

6ebopéva mMpoowrikoU xapaktipa: kabe mAnpodopia mou adopd TAUTOMOLNUEVO N
TOUTOTOLOLUO PUOLKO TPOCWTIO («UTIOKELUEVO TWV §ES0UEVWV»)’ TO TOUTOMOLGLUO GUCLKO
TIPOOWTIO ElvalL EKEIVO TOU OMOLOU N TAUTOTNTA UMopel va e€akplBwbel, aueca n £upeoa,
W6lwg péow avadopds O AvVayVWPLOTIKO OTOLXELO TAUTOTNTAC, OMWE Ovopa, o aplOpd
ToutotnTag, o dedopéva B£0oNC, O ETUYPAUMULKO OVAYVWPLOTIKO TAUTOTNTOC ) O évav N
TIEPLOCOTEPOUC TIPAYOVTEC TIOU TPOOLSLAloUV OTN CWHATLKA, GUOLOAOYLKY, YEVETIKN,
UXOAOYIKI], OLKOVOULKN, TIOALTIOTIK N KOWWVLKA TOUTOTNTA TOU &V AdOyw ¢uacLkou
TIPOOWTTOU,

YAN: YriebBuvoc Atoxeiplong Molotntag
IAN: JVotnua Alaxeiplong NolotnTag
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®dN: Oopéag Motomnoinong EQA HELLAS A.E.

3. YmevOuvotnTeg Kot ApoSLoTnTES

YnevBuvog edpappoyng TOU TopOvTtog €L6LKOU KavoviopoU eival o TeXVIKOG
AeuBbuvtic tou Qopéa Miotomoinong oe ocuvepyaoia pe tov YmeUuBuvo Awaxeiplong
Mowotntag Kat Toug AvarmAnpwteg Tou. O YA sival apuodiog yia tnv £ékdoon Kal avaBewpnon
ME TNV €yKpLon TnG Avwrtatng Aloiknong.

4, Avamntuén Ewdikov Kavoviopov

4.1 Tevika

To npoowrtikd tou Qopéa Miotomoinong mpoeToludlet kot Stevepyel tnv emBewpnon,
edapuolovtag OAEC TIG OXETIKEG ALOSIKAOLEG KAl CUUTANpwVoVTaG Ta aviiotolya Evtuma. Ot
OXETIKEG Oladlkaocieq £6pdlouv OTIC QTIOLTAOCEL TWV TUTOMOLNTIKWY gyypadwv mepl
Slevépyelag emBewproewV cuoTnUATwyY Staxeiplong kat tou 1SO 27006.

H alohoynon ocuppdpdwong Katd tnv apxlkn emBewpnon ocuviotatalt os Suo
Slakpltd 2tadia, tnv enBewpnon lou Itadiou kattnv emBbswpnon 2ou Ztadiou, Ta onola
SlevepyouvTal Pe MPOooXeSLAOUEVO KOl TIPOYPOUUOTIOUEVO TPOTIO OTO TAQLOLO OXETIKNG
eniokePng OTLC EYKATAOTACELG TOU UTIO TILOTOTOLNON OpyaVIOHOU.

Katd ta aAAa oxvouv ta tpoBAenopeva otov Meviko Kavoviopo Miotonoinong.

4.2  Tlepieyopevo Embewpnong

OL evépyeleg Tou ouvBETouv TNV emBewpnon oto mAaiclo tng em{nToUUEVNC
Totonoinong, kabwg Kat ol uEBodol Kal TeEXVIKEG Tou edapudlovtal, Teplypadovtol oTo
Fevikd Kavoviopd Miotomnoinong tou Qopéa Miotonoinong. ITa mopakatw eEELSIKEVETAL TO
TEPLEXOUEVO TNG eMBewpnonG Kol avodEPOovTol GUVOTTLKA Ol TTUXEC TOU JUGCTAHATOC
Awayeipiong Aodaletag NMAnpodoplwv katd 1SO / IEC 27001:2022; mou eAEyXOVTaL KAl TwWV
omoiwv aflohoyeital o BabBuog cCUPUOPOWONG HE TLG AVTLOTOLXEG ATMALTHOELS TIoU BETEL TO
SleBvéc mpotumo.

Emonuaivetal ot n Slevépyela afloAdynong tng cuppdpdwong mepthappavetl Svo
Slokpltd Itadio (2tadlo 1 kat Xtadlo 2) to omola SlevepyoUvTol UTOXPEWTIKA OTLG
EYKATOOTAOELG TOU €MIBEWPOUEVOU OPYAVLOUOU.

To xpoviko Staotnpuo petafl lou kal 20u Xtadiou Sev pmopel va umepPel Toug £€L
(6) unveg kat o avtiBetn mepintwon emavalopBavetal mMANPwE to 2tddlo 1. Emonuaivetal
pnta, OTL amotuxia Tou eMBEWPOUEVOU OPYAVIOUOU VA CUUHOPOWVETAL HE BAOLKEC
omaltioslg, o Badbuog cuppopdwaong e TIG omoieg Slepsuvatal Katd to 2tadlo 1, pmopsl
va onpotodotrost aduvapia ektéAeong tou 2tadiov 2. Touto kabiotatal cad£g Kol ypanmTws
OTOV EMOEWPOUEVO OPYOVIOHO, O OTIOL0C SLa TOU EKITPOCWITOU Tou AauBdavel evumoypada
yvwon mepl Twv anoteAeopdtwy ¢ enbewpnong lou Itadiou. To Itadlo 1 £xeL oav KUPLO
OVTLKELMEVIKO oKomd va Slarmotwbel o Pabuog etoudtntag mou  embelkVUEL O
emBswpolpevog opyaviopdg yla tnv embswpnon tou tadiou 2, kabBwg emiong Kal va
ouM\eyoUv OAa ekeiva ta avaykoio Sedopéva Kot oTolXelo WOoTe va oXeSLOoTEL KOTAANAQ KoL
ETIOPKWCE TO TPOYPAPUA TNG eMLBewpnong tou Itadiou 2, To omoio oe kabe mepinmtwon Oa
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emBeBalwoel kal ta euprpata tou Itadioul. ElSikdtepa katd to 2tadlo 1 aflodoyolvral kat
gA\éyyovral :

° H cuppopdwaon Tou opyavicopoU PE To LoxUov VOUOBETIKO MAaiolo mou SLEMEL Tn
Asttoupyia Tou KoL Ta TipoLovTa /KAl UTINPECLEG TOU,
° H koataAAnAotnta tou oxedlaopol tou uotnuartog Alaxeiplong AopaAsiag

MAnpodoplwv oe OtL adopd tn SuvatoTNTA KAAUY NG TWV OKOTIWY, GTOXWV Kol
NG KaBLEpWHEVNG TIOALTLKAG TNG emixeipnong (EAEyxetal n TEKUNPLwon Tou
nieAdtn mou amatteital oto ISO / IEC 27001:2022, €mopkn KATavOnon Tou
oxeblaopou tou ISMS oto TAaiclo TG opyavwong Tou TEAATN, €KTiUnon
KwOUVOU KOl HETPLOOMUOC (CUMMEPAAUPAVOUEVWY  TwV  EAEyXWV  TOU
kaBopilovtat), n MOALTIKY aodaielag mAnpodopLwv Kal oL oTdyol

. Katd mocov n Olamiotwpévn €ktacn edapuoyng twv TpoPAEPewv ToU
Juotnpatog Ataxeiptong AoddAetag NMAnpodoplwv StkaloAoyel Tn SLevépyeLa TG
TeAkNG emBewpnong (2tadio 2),

. O Babuog cuppdpdwong Twv TPOYPAUUATWY EMOANBeLONG, EMKUPWONG Kot
BeAtlwong NG OTOTEAECUOTIKOTNTOC TOU €PapUOlOUEVOU  ZUCTIHLOTOG
Awayxeiplong Aodaielag NAnpodoplwy, HE TIC ATOUTAOELS TOU £APUOCLUOU

TpoTUTOU,

. H Slevépyela aflomiotng eOWTEPLKAG €MBEWPNONG KAl AVAOKOTINGNG amo TN
Awoiknon,

. H avaykn ywo avackomnon TMpooBetng ypamtng Tekunpiwong kot &udbeong

MPOCOETWY MOPWV 1 TEXVOYVWOLAC Katd Tn TeAK afloAdynon, Kabwg Kat n
gmAoyn Twv PHeAwv TNG opadag embewpnong yla to 20 otadlo,

. O €EVTOMIOPOC TMEPUTTWOEWY KOl aAdUVOULWY OTNV £hopUoyr TOU ZUCTHHOTOG
Awayeiplong Aodaielog MAnpodoplwy, TOU UTMOPEL va TPOKAAECOUY eUdAvion
SuvnTIKwV pn cuppopdwoswy Kal xpnlouv 8Laltepng MPOCOXNG KOTA TN
Sie€aywyn NG teAlkng afloAdynong cuppopdwonc.

Me Baon ta gupApata Tekpnplwvovtal oto otadlo 1 otnv £kBeon emBewpnong,
avantuooetal £va ox£blo emBbewpnong yla tn die€aywyn tou Seutepou otadiou. EKTog and
™V aloAdynon TnG amoteAeopaTIKNG ebapuoyng tou ISMS, ol otdyol tou Seutepou otadiou
elval yla va emiPeBalwosl 6Tt 0 MEAATNG TNPEl TIC SIKEC TOU TOALTIKEG, OTOXOUC Kol
Sladikaolec.

Ma va yivel auto, n emiBewpnon Ba emikevipwBel ota mapakatw BEpPata Tou meAdtn:

o) 8€opevon ™ Avwtatng Aloiknong yLo Tnv TIOALTIKN aohaAeLog TANPodopLWY Kot
TOUG 0TOXOUC TNG aodAAELaG TANpodOopLWY,

B) amaltnoslg tekpnpiwong mou mepllapPBavovtal oto mpoturo ISO / IEC
27001:2022,

v) alohdynon tng aopaielag Twv MANPoPopLWY TTOU OXETI{OVTAL HE TOUG KIVEUVOUC
KOL OTL Ol EKTIMAOELG TIAPAYOUV OUVETT, £YKUPO KOL OUYKpiola omoteAéopata €av
enavaindBouyv,

6) Npoodloplopdg Twv oToXwV eAEyxou Kal EAsyxol Baoel tng afloAdynong Kwvduvou
yla tv acpalela mAnpodopieg kal Stepyaoieg peTploopoU,

g) mAnpodopieg embooswv oaodalsiag kal amoteAeopartikétnTa tou ISMS,
0€LoAOynonN o€ oXEon UE ToUC oTOX0oUC aohAAeLaC TTANPOdOopLWY,
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ot) avtiotolyia petaf Twv KaBoplopévwy eAEyxwy, Tn SnAwon tng epappUoyng KoL T
amoteAéopata TG afloAdynong Twv KvdUvwy Twv mAnpodoplwv aopadeiag kal t Stepyacia
UETPLAGHOU KAl TNV TIOALTIKI aodAAelag mAnpodopLwV Kal Toug oTOXoUG.

{) edapuoyn Twv eAéyxwv (mapaptnua D), AapBavovtog umoPn To ECWTEPLKO Kol
e€wteplkd mMAalolo Asttoupyiag Kol Toug cuvadeic kivduvouc, Tn mapakolouBnon, LETpnon
KoL avaluon twv Slepyaolwv aoPaAeLag TANPodopLWY TNG ETOLPELOG KL TOUG EAEYXWY, YL
va mpoodloploBel av ta otolyela eAéyyou eival £papUOoTEQ KoL AVTOTTOKPIVOVTOL GTOUG
SednAwpévoug otoxoug tng achaieiag mAnpodoplwy,

n) Ta mpoypadupata, Siepyacieg, Sladlkacleg, apyeia, ECWTEPLKES EMBEWPNOELS Kall
OVOAOKOTINOELG TNG QTMOTEAECUATLKOTNTACG Tou ISMS yia va eéacdaAiotel OTL autd eival
aviyvelolda ot anoddoelg tng Avawrtatng Alolknong kal TNV TOALTIK ooPAAELOG
TAnPodopLWV KaL TOUG 0TOXOUC.

H Oupdada Embswpnong mpémnet va:

a) amaltel and tov meAdTn va amodeifel OtL n aflohdynon tng aocdalelag Twv
mAnpodoplwv mou oxetilovtal e Toug KvdUVoug Tou ival cuvadeic Kol EMAPKELS yLa TN
Aettoupyla Tou ISMS evtog tou mediou Tou ISMS.

B) Slamiotwoel Katd mocov Sladlkaoleg Tou TEAATN yla TV TAUTOMoinohn, Tnhv
g€étaon Kol tnv afloAoynon ¢ achAAelog Twv MANPOoPopLWY TIOU OXETL{OVTOL HE TOUG
KLVOUVOUC Kal Ta amoteAéopata TG epappoyn Toug lval CUVETEILG e TNV TIOALTLKY, TWV
OKOTIWV Kal TWV OTOXwV tou meAdatn. O dopéag motomnoinong amodaocilel eniong edv ot
Sladlkacieg mou xpnotponololvtal oty afLoAOyNnon Twv KvOUVwWY elvol KOTAAANAEG Kot
edapuolovtal cwota.

EkTd¢ amo TIg anattioelg yla tnv avadopd oto ISO/IEC 17021-1, 9.4.8, n £kBeon
emBewpnong mapExeL TIG akoAouBeg mAnpodopiec N pia avadopd o auTo:

a) éva Aoyaplaopd tng embswpnong cuumeplhappavopévng the cuvodng tng
ovVaoKOmNong Twv eyypddwy,

B) £va Aoyoaplaopd tng embewpnong mLotonoinong tng avaiuong Kvduvou yla thv
aodalela mMAnpodopLwy Tou MeEAATN,

V) anokAioelg amnod To mpoypappa emBewpnong (T.X. MEPLOCOTEPO 1 ALYOTEPO XPOVO
TIOU SATaVATAL O OPLOHEVEC TAKTIKEG SpACTNPLOTNTES),

6) nebio ISMS.

H £kBeon emiBewpnong eival emapkwe AemTopeprn Wote va SLeUKOAUVEL Kol val
umootnpilel tnv anddaon motonoinong. NepthapBavel ta akdAouba:

0) ONnUOVTIKA povomatio emBbewpnong Tou  akoAouBnBnkav kol TN
xpnotpomnoloupevn pebodoloyia embewpnong,

B) mopatnpnoeLg ou EyLva, TO00 BeTIKEC (M.X. afloonuelwTa XapaKkInpLoTIKA) 660
KOLL OPVNTIKEG (TT.X. TLOAVEC U CUUHOPDWOELS)

Y) OXOAlat OXETIKA HE TN OUMHOpdwon Ttou ISMS Tou TEAATN ME TIG OTALTAOELG
motonoinong pe pa oadn dSnAwon g un cuppdpdwong, pa avadopd otnv €kdoaon TG
SN\wong t™¢ sdappoyng Kal, evOEXOUEVWE, OMOLASNATIOTE XPNOLUN OUYKPLON WE Ta
OMOTEAECUATO TNG TIPONYOUUEVNC EMLOEWPNONG TILOTOMOLNGNG TOU TIEAATN. JUMMApwON
gpwtnUatoloyiwv, AoTwV eAEYXOU, TOPATNPNOELS, KOTAAOYWV I ONUELWOEWV EMLOEWPNTWV
UMOpEL va omoteAoUV Ovamoomooto HEPOC tne £€kBeong eAéyyou. Ta €yypado autd

SRC 27001_Ek&.3.0_02.02.2023



‘Eyypado Selida

SRC 27001 E181kd¢ Kavoviopdg Miotomoinong ISO 27001 9 and 10

urnoBaMovtal otov Qopéa moTomoinong weg AmMoSELKTIKA OTOLXEla TIPOG UTIOOTAPLEN TNG
anodaong niotonoinong. MAnpodopieg oxetika pe ta Selypata mov afloAoyouvtol KOTA T
Slapkela tng embewpnong nepthapBavovtol otnv £kBeon emBewpnong. H €kBeon efetalel
TNV EMAPKELA TOU TIEAATN TNV ECWTEPLKN opyavwaon Kal TL§ Stadlkaoieg mou eykpibnkav amno
TOV TIEAQTN YL va SWOEL UmLoToolvn oto ISMS. EKTOC amo TG amattiosLs yo thv avadopd
oto ISO/IEC 17021-1, n £€kBeon KAAUTTTEL:

— o tepiAnyn oo TLG TILO ONUOVTLKEG TTAPATN P OELG, OETIKEG KOBWE KAl APVNTIKEC,
000V adopd TNV ePappoyr Kol TNV OMOTEAECUATIKOTNTA ATIOLTCEWY KL TwV EAEYXWV TOU
ISMS

— OUOTAOELS TNG opddag emBewpnong wg Mpo¢ To Katd mocov Ba mpémel va
Tuotonoleital to ISMS tou meAdtn f OxL, He MAnpodopieg yla va TeKUnplwBel autn n
ocuotaon.

Emutipnon

ZKOTOG TNG eMmLTpnong sival va eTuPefalwoet OTL To eyKeKPLUEVO ISMS eEakohouBel
va edappdletal, va Slotnpeital, vo OVOOKOTETAL PE TIG EMUMTWOELC Twv alaywv H
EruBeswpnon emtipnong ya va emPefalwoel T ouvexn CURHOpPWON HE TIG ATIOLTOELG
TILOTOMOLNGNG TIPETEL VAL KAAUTITEL KAT' EAAXLOTOV:

o) Ta oToLYElA CUVTAPNONG TOU CUCTHATOC OTIWG N AfLoAOYNoN TwV SLaKVOUVEUCEWV Kol O
£AEYXOC TWV AMEAWV yLa TNV aopAaiela mMAnpodopLlwy, N EcWTEPLKA emBewpnon tou ISMS, n
avVaoKOmNon amno tn Aloiknon kat n StopBwtikn dpdon,

B) emikowwvia pe To EWTEPIKA PEPN OMWG amatteital anod to npoturno ISO/IEC 27001 Kot
AaAAa €yypada TIoU amaltoUvIal yLo TV metonoinon,

y) aAAQYEG OTN TEKUNPLWON TOU CUCTHATOC,

8) MePLOXEG TTOU UTIOKELVTAL O OAAQYEC,

€) emAeypévec amattroelg Tou 1ISO / IEC 27001:2022;

OT) GAAEC ETUAEYUEVEG TIEPLOXEG AVAAOYQA LIE TNV TtepiMTWon.

Qg eAdyLoto, os kKABe emtripnon n opada embBewpnong avackomel ta eENC:

o) TNV AMOTEAECUATIKOTNTA Tou ISMS doov adopd Thv eMiTEVEN TWV OTOXWV TNG TIOALTIKAG
aodalelag mAnpodopLwv Tou TteAATN,

B) ™ Aettoupyia twv Sladikaolwv yla tv meplodikn aflohdynon kot emavetEtacn TG
CUUUOPIWONG LE TIC OXETIKECG TTANpodopiec aodadeiag vopoBeaia Katl Kavoviopoug,

v) aAAayEg otoug eAéyxoug mou KaBopilovtal, Kal Ta anoTeA£oUaTa TWY aAAaywY,

6) edappoyr] Kol OMOTEAECUATIKOTNTA TwV €eAfyXwv olpdwva HeE TOo TPOYPOUUA
emBbeswpnong.

£) MPoodUYEC Kal KaTayyeAieg
OT) TUXOV N CUPUOPPWOELS KOL TIOPATNPHOELS artd iponyouevn emtbewpnon tou ISMS

OL emBewpnoeLlg eMITAPNONG UMOPel va ouvduaoTOUV HE ETITNPNAOELG GAAWV
ocuotnuatwv Slaxeiplong, oVpdwva me ta mpoPAemopeva oto levikd  Kavoviopd
Mwotomoinonc. H avadopd mpénel va avadEpel oadwe TIC TTUXEG IOV oXeTi{ovTal e KABe
clotnua Slaxeiplong.

Enavamniotonoinon
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Av kplBel okomun n uvAomoinon mANpoug emavafloAoynong eite Aoyw xapnAou
BaBpol cuppdpdwong Tou TuotApaTog Ataxeiptong ISMS Tou 0pyaVIGHOU UE TLG OTTALTI OELG
TOU mpotuTou, ite Aoyw ARENCG TNG TPLETOUC SLAPKELAG LoXVOC TNG APXLKAC TILOTOToINoNG
(emloken emavarmniotonolnong Tou TPLTOU £TOUG) TOTE AUTH EKTEAELTAL UE TOUC OPOUG Kol
TIC TPOUTOBECELG IOV LOXUOUV YLOL TNV apXLKA EMLOEWPNON XWPLE VA TIPOYHOTOMOLETAL N
emBewpnon os dUo otadla umoxpPewTikd. Altnon Sev eival amoapaitnto va unofAnBeil ek
VEOU, €KTOC €AV €xouv OUMPel onuavTikEG METAPOAEG oto edappoldpevo olOTNUA
Awayeiplong ISMS i emnteitol EMEKTAON TOU ediou TLOTOMOLNONG.

la TIG avaykeg emavarniotonoinong duvatat n Opada Embeswpnong mou opiletat, va
elval dtadopetiknc ouvBeoN g WG TPOG TA TPOoWTA, aTtd TNV OUAdA TIOU ETUTEAECE TNV APXLKNA
eMBewpnon /Kot TG EVOLAUECEG UTTOXPEWTIKEG ETITNPHOELG TOU TIPWTOU Kol Tou SeUTEPOU
£TOUG LOYXVOG TNG QPXLKNC TLOTOTOLNONG.

5 ’Evtuma

Mo TG avaykeg tnG Tekpnplwong tou MM xpnoLUOTOLOUVTAL TA EVTUTIO OE NAEKTPOVIK
1 duoikn popodn, mou avadépovrtal otig Aladikaoieg PO1 kat PO5 tou Zuotrpatog tng EQA
HELLAS A.E.
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